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J Acacia Mutual 
Insurance Up 


For Half Year 


Business Gain Regarded as 
Index of Improvement 
in Nation’s Trade. 


1] By Thomas M, Cahill 


Substantial advances are re- 
ported by Acacia Mutual Life In- 
surance Co. Important, steady 
improvement in the business of 
the company for the first six 
months of 1933 is outlined by 
William Montgomery, its presi- 
dent. 

Figures made public yesterday 
by Mr. Montgomery show that 
the amount of new insurance paid 
for this year is $19,865,331, as 
compared with $16,298,820 for the 
corresponding period of 1932, an 
increase of 22 per cent. 

“We, naturally, are decidedly 

pleased at this substantial in- 
crease in business,” Mr. Mont- 
gomery said in commenting on 
the figures. “It is, we believe, a 

definite indication of general eco- 
nomic betterment since every sec- 
tion of the country contributed to 
the advance in Acacia’s business 
volume. 











Lapses on Decline 


“Of paramount importance as 
an index of the fundamental im- 
provement taking place is the 
fact that a steadily increasing de- 
gree of success is attending Aca- 
cia’s conservation program. The 
fact that lapses are declining 
sharply and that reinstatements 
are gaining rapidly, is a certain 
indication of the reemployment 
trend to be noted throughout the 
Nation. 

“On the basis of the results 
achieved by Acacia during the 
first six months, we believe we 
are justified in looking forward 
to the future with confidence and 
optimism,” 

Mr. Montgomery is receiving 
felicitations from leading insur- 
ance, business, financial and civic 
leaders upon the marking this 
year of his fortieth anniversary 
as the directing head of the 
Acacia Mutual Life Insurance Co. 
During the four decades of Mr. 
Montgomery’s leadership, Acacia 
has developed from a small, Iccal 
insurance “society” to one of the 
great old line life insurance com- 
panies of the United States. 


from the 
WASHINGTON POST 
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ACACIA’S PAID-FOR BUSINESS IMPROVES 
ACACIA’S CONSERVATION IMPROVES 





What is the reason behind 


JEW INSURANCE UP 22‘. ! 
+ this figure? The public is showing its appreciation of 
Acacia’s low premiums—lower than the premiums charged by any 
other mutual old line company, in most cases lower than the pre- 


miums for non-participating insurance. 


Progressive, conservative, sound, this company places its life 
insurance at rates which meet the present times. So Acacia con- 


tinues to progress and its policvholders to profit. 


And now we are looking and planning forward to more good 
business—even better business—in the months ahead. “There will 
be a unique new policy, new sales plans and procedures, new stimu- 


lation towards this purpose. 


The Quality Club is gaining enthusiastic adherents, to the 
everlasting benefit of the policyholders, the agents, and the com- 
pany. Every agent who qualifies as a member gets a bonus twice 
a vear, based on his conservation record. Although the Club has 
been organized only a short time, bonus checks have run as high 


as $420. 


Still more persuasively, quality business has for vears been 
encouraged by our monthly salary system—fully explained in 


Acacia’s booklet, “The Opportunity Contract.” 


We seek no other company’s agents. This booklet is merely to 
make available the details of this different agency contract, whose 
purpose is to pay the most to the most efficient. Only this way can 


the interests of the policyholders best be served. 


MUTUAL LIFE INSURANCE CO. 
“Cooperating with the U. S. Government 
on its New Deal Program” 

Witwiam Montcomery, President 


Home Office: 
WASHINGTON, D. C. 


61 Branch Offices 
in Principal Cities 
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This Week: 
THE NATIONAL BUREAU 


Back in 1896 a few forward-looking insur- 
ance companies created a clearing house 
for their combined records which, in one 
form or another, has carried over to this 
day and is now known as the National 
Bureau of Casualty & Surety Underwriters. 
How it operates and the ways in which it 
serves the best interests of the casualty and 
surety business and benefits the agent is 
told in an article beginning on page 6. 


* * * 


COOPERATING 


A well known insurance man, Ben Butzel, 
believes that there has been for many years 
a lack of cooperation between the insured 
and the insurance company. He urges 
simplification of the insurance contract and 
more effort to explain the various clauses 
of the contract to the man who has a policy 
or who is being importuned to take one. 


* * * 


FIRST SIX MONTHS 


A table showing reports of casualty com- 
panies for the first six months of 1933 will 
be found on page I! and one of fire com- 
panies for the same period on page 12. 


* * * 
BY STATES 


A table showing the total life insurance 
business transacted in seventeen states dur- 
ing 1932 is shown on page 15, the totals 
compiled from data which is to appear in 
the forthcoming edition of the "Life In- 
surance Year Book" published by The 
Spectator Company. 


Next Week: 


HEADLINE PROSPECTING 
Walter E. Cox, Pittsburgh life under- 


writer, contributes another of his interest- 
ing “true stories" of how he prospects. Some 
people call it cold canvassing, but Mr. Cox 
says "No," with the accent on the "No." 
He tells how he prospects through the head- 
lines of each day's paper. 








Competition Must Be Clean 


BUSINESS and an army have much in common. In both, 

companies and captains are banded through the medium of 

a common end and realization that only through accord can 
their objective be attained. Personal ambitions must be subordinated 
to communal aim. Individual success is only possible when the 
enterprise prevails. The captains of an army who breed disloyalty 
and offer subversive sub rosa criticisms of the high command, bring 
to themselves and their cause shame and defeat. In business those 
who countenance rumors and reports detrimental to their associates 
court disaster to themselves, their companies and their industry. 
Avarice and covetousness must not obscure the advantages derived 
from harmonious cooperation. 

Business propaganda whose sponsors are ashamed to avow author- 
ship does not merit dissemination. Whispered campaigns bespeak 
cowardice, occasion internal dissension and are only initiated because 
they cannot stand the test of public utterance. Cooperation and unity 
necessary to success are through them made impossible. 

Recently selfish motives actuated the advancement of propaganda 
of a Buy America nature. The Spectator opposed it in the insurance 
business. Not only did this violate the traditions of American fair 
play, but was as well detrimental to the institution of insurance and 
to the selfish aims of every individual who advanced its spread. It 
engendered discord and placed at naught the service which foreign 
companies had rendered the American public. It denied hospitality 
to those institutions which had for years dealt honorably and paid 
millions to relieve stricken policyholders. It instilled provincialism 
and narrowness into the minds of our people. 

In a similar way it seems obvious that any program of counter- 
innuendo should receive the same discouragement, particularly from 
those who are unwitting recipients of its transitory benefits. During 
the past few months persistent reports have been current that mali- 
cious and detrimental aspersions were being cast upon American 
underwriters by unfavorable comparisons with companies of other 
countries. The financial position of American companies as a group 
is as impregnable as that of their foreign coworkers, whether United 
States branches or home office statements are analyzed. Their funds 
are as ample to fulfill all obligation undertaken. Their stability and 
solvency is as secure. To be allowed to fester openly or by whisper, 
either movement will seriously injure the insurance business. Agents, 
brokers and executives for selfish interest should unite in suppressing 
such evils for from one germ many and varied are the cancerous 


growths possible. 
La Se A oe 
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What the National Bureau 








SERVICE IN UNENDING FLOW 


T should interest every casualty and 

surety insurance agent to know 

what the National Bureau of Cas- 
ualty and Surety Underwriters is doing 
to help him. 

What is the National Bureau? How 
does it operate? How did it originate? 
Why does it exist? 

As far back as 1896, a few forward 
looking companies created a clearing 
house for their combined records which, 
in one form or another, has carried 
over to this day, and is now known as 
the National Bureau of Casualty and 
Surety Underwriters. 

The Bureau today is made up of 
stock casualty companies which trans- 
act 79.2 per cent of the casualty bus- 
iness handled by all stock companies in 
the United States and more than two- 
thirds of the nation’s total casualty 
business. The main offices are at No. 
One Park Avenue, New York City. 
There are 12 branch offices distributed 
throughout the United States, and there 
is a total personnel of more than 300. 


A Public Service Institution 


Theoretically, the National Bureau 
was created to advance the best in- 
terests of its members, but in reality it 
is a public service institution. Every 
casualty company, whether member or 
non-member, benefits by this stabilizing, 
standardizing work. 

The Bureau is organized for the im- 
partial collection and analysis of the in- 
formation upon which rates are based. 
In form, it is a voluntary, cooperative 
association of responsible stock com- 
panies governed by an executive com- 
mittee of chief officers of member com- 
panies who function through an admin- 
istrative force consisting of a general 
manager, two associate general man- 
agers, a secretary, a comptroller, and 
an actuary. 


A Review of the Origin, Purpose and Ac- 
complishment of the National Bureau of 
Casualty & Surety Underwriters Which 
Was Organized to Advance the Best In- 
terests of Its Members and Which Has 
Become a Great Public Service Institution, 
Its Wide and Varied Activities Contrib- 
uting to the Advancement of Insurance 


Interests 


Activities of the Bureau may be 
grouped as follows: Statistical, or the 
ascertainment of rates from data sup- 
plied by the assured; rate administra- 
tion, according to fair and impartial 
rules agreed to by member companies; 
publishing and distribution of manuals; 
legal; claim; conservation, whereby 
the companies seek to assist the assured 
to produce more favorable experience; 
and publicity. 

The Statistical-Actuarial Division 
each year compiles a series of exhibits 
of the combined experience data of all 
reporting companies under the Bureau’s 
jurisdiction. This division handles more 
than 4,500,000 cards and 2,000,000 sep- 
arate items yearly. 

Inasmuch as casualty insurance rates 
are based upon the statistical data of 
the widespread experience represented 
by the figures of the Bureau companies, 
it provides the most dependable source 
of rate-making information available 
in the United States, and is so recog- 
nized by insurance authorities. 

Each rating department of the Bu- 
reau is supervised by its governing 
committee made up of representatives 
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ACCURATE MACHINES TABULATE 
MILLIONS OF RESULTS 











TONS OF MATERIALS FOR 
AGENTS 


of companies writing that line of bus- 
iness. Each division likewise has its gov- 
erning committee selected from the en- 
tire membership. The result is that 
every Bureau activity is supervised by 
specialists. 


Rating Activities 

The Bureau’s compensation and lia- 
bility department has jurisdiction over 
public and property damage liability 
insurance for all lines except automo- 
bile. It classifies risks, and distributes 
manuals showing workmen’s compen- 
sation rates. In general, its activities 
include the development and adminis- 
tration of merit rating plans, establish- 
ing of rates for risks not classified in 
the manuals, and filing of rates where 
so required by insurance departments. 

In the field of merit rating the Bu- 
reau’s branch offices play an important 
part, operating both through the sched- 
ule rating plan which takes into ac- 
count the physical and administrative 
conditions in any given plant, also by 
experience rating which is based upon 
the previous accident record of each 
plant. 

The automobile department enforces 
rules, makes rating plans and adminis- 
ters them for public liability and prop- 
erty damage insurance. 

The Bureau’s boiler and machinery 
department makes and administers 
rates for that line of insurance, pub- 
lishes and prints its manual of rates 
and rules, and files rates for members 
and signers of agreement in all States 
which require such filing. 

The burglary department publishes 
the burglary, robbery, theft and larceny 
manual. Its activities include rating in- 
dividual risks, equity and experience 
rating, and the preparation, revision, 
and approval of policy forms. 

Close relationship is maintained 
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is Doing for the Agent 


th the American Bankers Association. 
he present day copyright bank bur- 
glary and robbery policy form was 
worked out jointly by the department 

d that association. 
The plate glass department 
untrywide rates and rules for that 
line. It is also the official filing agency 
for plate glass statistics for New York 
State. It 
keeps close touch with quality and price 
‘ glass, inspects physical hazards and 


makes 


studies replacement costs and 


workmanship. In the metropolitan dis- 
trict it functions through the New York 
Service Bureau, and in 
other cities through similar associa- 
tions which are growing in numbers. 


Plate Glass 


Fighting the Claim Fraud 


Through its claim department the 
Bureau is able to maintain a uniform 
policy with respect to honest claims and 
a united front against all others. 

To carry on its active warfare 
against organized bands of fraudulent 
department has _ or- 
in various 


claimants, the 
ganized claim 
cities by which the cooperation of civic, 
State and national bodies as well as the 
police has been obtained. This has re- 
sulted in the investigation of ambulance 
chasing rackets, and the unearthing of 
not only criminal claimants but of dis- 
honest doctors and lawyers. 

Index Bureaus which extend their 
facilities to member and non-member 
companies cooperate with the Claim As- 
sociations by maintaining a record of 
all claims, honest and dishonest, so that 
systematic frauds may quickly be 
brought to light. Not only are the 
claimants themselves classified, but a 
record is kept of their physicians, their 
lawyers, and even the nature of the 
infirmity upon which their action was 
based. 

The claim department also maintains 
an arbitration board to settle disputes 
which arise between companies them- 
selves or between companies and the 
involving questions of treat- 
ment or fees. 

In the medical field the Bureau works 
with such organizations as the Amer- 
ican College of Surgeons, the American 
Hospital Association, and State and 
county medical societies. 


associations 


doctors 


Accident Prevention 
The Bureau has always been active 
in promoting the cause of accident pre- 
vention. This work is carried on by the 
conservation department. Part of it re- 
lates to the effects of merit rating 
(both schedule and experience) in man- 
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Street & Highway Safety Campaign 


SPONSORED BY 


AGENTS’ ASSOCIATION 
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SAFETY POSTERS FOR AGENTS 
CAMPAIGNS 


ufacturing plants. By impressing upon 
employers the basic truth that the same 
elements that reduce accidents are the 
same elements that produce efficiency, 
most satisfactory cooperation is ob- 
tained. 

The Bureau also has been doing ef- 
fective work in the traffic safety field. 
It is carrying on extensive campaigns 
of safety education in the school, and 
its constructive suggestions in the field 
of traffic engineering have won wide ap- 
proval. Since 1922 a program of educa- 
tional work in the school has been con- 
ducted—sponsored and paid for by the 
Bureau—though carried on in the name 
of the education division of the Na- 
tional Safety Council. The Bureau’s 
street and highway safety division is 
actively working for the adoption of 
uniform drivers’ license laws, uniform 
traffic laws, and motor vehicle inspec- 
tion laws. 

The Bureau’s activity in this field is 
too extensive to permit full description 
in an article of this length. It has been 
set forth in pamphlets, booklets, and 
circulars, any or all of which may be 
obtained upon application. 

In 1928, the Bureau took over the 
Save-A-Life campaign begun under the 
auspices of the Automobile Equipment 
Association. In 1930, through personal 
interviews with governors and motor 
vehicle commissioners, successful auto- 
mobile inspection campaigns were con- 
ducted in 10 States, eliminating thou- 
sands of unfit cars from the highways 
and correcting millions of defects. Since 
1928 a number of states have made in- 
spections mandatory. 

The Bureau has cooperated with the 
American Legion which had made 


safety one of its major objectives. A 
booklet containing detailed instructions 
on how to carry on community safety 
activities was copy 
placed in every Legion Post. 

Another Bureau activity is the poster 
campaign in the interest of traffic 
safety carried on by prominent oil com- 
panies at their service stations. Begun 
with three states, the movement spread 
to 14 states in 1933 and in time will 
cover the entire country. These posters 
may be obtained by agents’ associa- 
tions desiring them. 


prepared, and a 


A New Approach to Business 
It has been 
strated that accident 
safety educational ideas offer to the 


convincingly demon- 


prevention and 


agent an unexcelled approach to new 
business. Anything that can improve 
insurance experience will be reflected 
in rates. With more favorable rates, the 
agent can increase the volume of his 
business. His activity in the safety 
movement makes him a community 
leader and enlarges his circle of ac- 
quaintances from whom he receives his 
patronage. 

To assist agents in this work those 
who desire literature on this subject 
may obtain any of the following from 
the Bureau on request: 

1. “The Agent and Traffic Accidents 

A Program.” This describes how a 
community campaign can be organized 
and how conducted. 

2. A program for introducing safety 
education in the schools. 

3. A description of the organization 
and functions of school boy patrols and 
high school motor clubs. 

4. Talks for agents to give before 
luncheon clubs and civic organizations. 

5. Interviews to be used by agents in 
local newspapers. 

The Bureau has cooperative relations 
with many organizations including the 
National Safety Council and_ the 
American Standards Association. The 
latter is a federation of associations 
and departments of the Federal Gov- 
ernment organized to act as a clearing 
house for industrial standards. The 
Bureau is represented on its board of 
directors, on its main technical com- 
mittee and on forty of its sectional 
committees. The work carried on by 
these committees establishes standards 
upon which rates may be determined. 

The Bureau’s publicity department 
supplies sales and educational material 
to newspapers, magazines, and to in- 
surance and general trade journals. It 

(Concluded on page 12) 








Pa ed 


W ith 


The National Surety Corporation 
RESIDENT VINCENT CULLEN 
of the National Surety Corporation, 

the company formed a few months ago 

as a part of the rehabilitation plan for 


the National Surety Company, the 
largest surety company in the world, 
has made public the financial state- 


ment of the corporation as of June 30 


last. The unprecedented action in 
state supervision of insurance taken 
by the New York Insurance Depart- 
ment in this instance in an effort to 


the utter collapse of the great 
company appears from a study of these 


avoid 


figures to have been well advised. 

The company, the National 
Surety Corporation, started business on 
April 29, 1933, following the appoint- 
ment of George S. Van Schaick, super- 
intendent of insurance of the State of 
New York, as rehabilitator of National 
Surety Company, and the June state- 
ment reflects the progress made by the 
corporation in its first two months. On 
June 30 the corporation had cash of 
$1,027,246.74, an two 
months of $373,242. Bonds and stocks 
$600,000 in the two 
the state- 
ment at value of $5,765,533. 
The corporation took the 
National Surety Company outstanding 
premiums of $4,035,059.20. Some of 
the premiums have been collected and 
those uncollectable have been charged 
off, reducing this item as of June 30 
to $1,599,445, with a reserve of $500,- 
000 the liabilities against 
possible further shrinkage. 

President Cullen, in commenting 
upon the affairs of the corporation, 
pointed out that its assets were highly 
liquid and that 80 per cent of its port- 
folio consisted of bonds. He stated 
that during May and June the corpora- 
tion had written more than $1,500,000 
premiums and that the volume 
of new and renewal business was most 
He stated that the loyal 
agents and nationwide, were 
chiefly responsible for this excellent 
showing, and that the corporation had 
been approved by the largest banks, 
railroads and financial institutions in 


the country. 


new 


increase in 


appreciated 
and 
market 


over 


months, are shown in 


over from 


carried in 


in net 


satisfactory. 
brokers, 


the plans for reorgan- 
izing the mortgage guaranty 
of the National Surety Company ap- 
pear to be making worthwhile progress. 

That the terrible and unprecedented 
placed upon it 
whelmed the great casualty 
that so long had held an honored and 
in the insurance and 


In addition, 
business 


finally over- 
company 


burdens 


enviable position 


financial world was one of the trag- 
edies of the great depression. It is 
heartening to note that the attempts to 
rehabilitate it give promise of bearing 
fruit. 


L. O. M. A. Examinations 


HE booklet issued by the Life Of- 

fice Management Association Insti- 
tute, containing the names of candi- 
dates who were successful in passing 
the initial examinations augurs well 
for efficiency in home office work. Four 
candidates were not satisfied with get- 
ting by with the first test, which, by 
the way, was a rather stiff one, but 
took two and passed them. Still an- 
other went the entire route. 

The Institute published the results 
of the first series of examinations in 
attractive booklet form and the fore- 
word is more than well worth reprint- 
ing: “It is not so important,” it goes, 
“how far you have gone, but it is tre- 
mendously important that you be on 
the right track.” 

There is nothing, barring efficient 
and courteous service in the field, 
which will do more to advance the life 
insurance than up-to-the- 
minute home office work. There is a 


business 





PRESIDENT ROOSEVELT 
SAYS: 


—"I hope the high standards 
which have made good adver- 
tising an economic and social 
force of vital importance to us 
all will be continued. Your 
cooperation will be valuable 
to the restoration of improved 
level and flow of trade. It also 
will help business and industry 
to return to better times.” 

—This excerpt from a letter writ- 
ten by the President of the 
United States to the Advertis- 
ing Federation of America 
indicates in no small measure 
the Administration’s under- 
standing and appreciation of 
the power of good advertising 
to build and maintain a higher 
and more desirable standard 
of living. 

—Wise business men are right 
now issuing orders for aggres- 
sive and constructive advertis- 
ing campaigns for the coming 
season. 

Everitt B. Terhune. 





the Editors 


vast difference between the nine to five 
employee who does his work automat- 
ically and the one who puts in the 
same hours and thinks about insur- 
ance as he goes alorg. Even if this 
new course of instruction did nothing 
else, at least it would serve to indi- 
cate those who were interested in their 
work. 


Deferred Payments 


N a news page in this issue of 

The Spectator appears a letter 
sent to the National Bureau of Fire 
Underwriters by the vice-president of 
the General Brokers’ Association of the 
Metropolitan District, Inc., of New 
York City urging that the time has 
passed when there is need for the fire 
insurance companies to defer payment 
for 60 days on claims concerning which 
there is no question of obligation under 
the policy. The writer argues that the 
lack of liquid funds by the companies 
is now over to a large extent, and he 
stresses the fact that prompt payments 
of such claims will have a definite part 
in helping along President Roosevelt’s 
financial and economic recovery pro- 


gram. 
The executive committee of the Na- 
tional Board, about the middle of 


March last, adopted a resolution stat- 
ing that the board deemed it advisable 
that the payment of all losses in ex- 
cess of $100 be withheld for 60 days 
after the proof of loss, though at that 
time it distinctly excluded losses aris- 
ing from the Los Angeles earthquake, 
which had occurred March 10. Of 
course such a resolution also had to 
except cases where the printed condi- 
tions of the policy otherwise provided, 
or where state statutes did so. 

It is our belief that such action was 
both wise and necessary, and in spite 
of protest made at various times—such 
as the resolutions adopted by the IIli- 
nois Association of Insurance Agents 
in April protesting against the 60-day 
rule—its purpose was sound, and its 
use of much greater value than any 
individual cases of embarrassment or 
hardship that resulted. 

But, fortunately, times have changed. 
If they have changed sufficiently prac- 
tically to do away with this deferred 
sooner it is aban- 
One opinion, how- 


payment rule, the 
doned the better. 
ever, does not of necessity give all the 
facts or surely present every side of 
We feel certain that the mat- 
ter is receiving the attention it de 
serves both by the companies them- 
selves and by the agents organizations. 


the case. 
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Time 


Weekly News Review 


The Appendicitis Record for 1932, | 


as compiled for The Spectator by 
Dr. Frederick L. Hoffman, shows a 
reduction in the appendicitis death 
rate to 15.7 per 100,000 population, 
from the rate of 17.4 for 1931 and 
from the rate of 18 for 1930. 





E. W. Thompson of Detroit, Mich., 


is elected supreme commander of 
The Maccabees, succeeding D. J. 
Coakley. 





J. N. Mitchell of St. Louis, Mo., 
is elected president of the Bank Sav- 
ings Life Insurance Company of 
Topeka, Kan., succeeding F. C. Kaths. 





Benjamin R. C. Low, general 
counsel of the Home Life Insurance 
Company of New York, is elected 
a director of the company. 





Clarence E. Randall, superintend- 
ent of agents for the Franklin Life 
Insurance Company of Springfield, 
lll., died July 26. 





John F. Stafford, western manager 
at Chicago for the Sun of England, 
announces plans to retire May |, 
1934; he will be succeeded by 
Charles W. Ohlsen. 





The Beacon Life Insurance Com- 
pany of Tulsa, Obkla., announces 
purchase of the State Mutual Life 
Insurance Company of Dallas, Tex. 





New annuity rates, generally 


higher than the former schedule, are | 


adopted by the Mutual Benefit Life 
Insurance Company of Newark, N. J. 





The Inter-Ocean Casualty of Cin- 
cinnati, reinsures all business of the 
Income Insurance of Milwaukee as 
of August |. 





Jr., 


bureau of the 


Alexander Foster, 
with the liquidation 


formerly | 


New York Insurance Department, is | 


elected a vice-president 
rector of the National Surety Corpo- 
ration. 


Walter H. Duff of New York is 
appointed manager of the metro- 





and di- | 


politan office of the Fidelity & De- | 


posit in that city at 90 John Street. 





The New York City offices of the 
Employers Liability and the Ameri- 
can Employers, and the automobile 
department of the Employers’ Fire 


have been combined at 120 William | 





Street. 
_ The Texas Fidelity & Surety is be- 
ing organized at Austin, Tex., to 


write casualty lines and surety bonds 
with a capital of $200,000. .J. P. 
Williams will be president, and C. F. 





Gibson, vice-president of the com- 
Pany. 

Insurance Commissioner M. L. 
Brown of Massachusetts, is made 


chairman of the executive committee 
of the National Convention of In- 
surance Commissioners. 
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Fable of the Compensation Camel and the 
Underwriting Camel 


SOUNDINGS 


L——————By ROBERT WADE SHEEHAN 
"Lo Insurance As Investment” by the Philadel- 


























phia professors, Heubner and McCahan, was 

stowed away in my vacation luggage as in- 
surance against failure to conceive of a suitable 
text for this column, the writing of which, by the 
way, is evidently regarded as a most inconsiderable 
task since the question of a substitute was not even 
mentioned by the Boss, who was otherwise quite 
solicitous for my welfare and pleasure. 

A glance at the volume convinced me, however, 
that the space at my disposal is wholly inadequate 
for a proper review of Dr. Heubner’s important 
effort for he is a man, as the saying goes, who takes 
his time. Perhaps. too, there is something in the 
whimsical idea that a book should be read only in 
its proper environment for, if the truth must out, 
I haven’t picked up Heubner because I can’t lay 
down Hawthorne. 

At present I am lodged in a rather ancient New 
England dwelling-house—not one of the genuine 
Colonials, nor one imitative of them, but of a type of 
architecture popular with the builders of the six- 
ties and seventies in the nineteenth century. 

It was probably the gables which ied me into, or 
rather back to, Hawthorne. The House of 
Gables I started as a sentimental gesture. It was 
the beginning of a spree in which I have reeled 


Seven 


| through The Scarlet Letter, The Blithedale Romance 


and Mosses From an Old Manse. A volume of Twice 
Told Tales waits impatiently. 

Whenever a modern critic decides to shoot the 
works for a contemporary American author he 
writes, “Here is a book worthy to be placed along- 
side The Scarlet Letter.”” There have been some un- 
questionably fine novels written in this country since 
Nathaniel Hawthorne’s time, but I wouldn’t place 
the best of them alongside The Scarlet Letter—ex- 
cept as a prop. 


1923 ? 
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Tide 


Current Economic Trends 


Additional revenue of $!,318,000.- 
000 yearly to the national, state and 
city governments, coupled with the 
permanent addition of 500,000 jobs 
to the nation's employment, will ac- 
crue from the repeal of the 
Eighteenth Amendment, according 
to a survey by Malvern Hall Tillitt. 





Out of $3,331,075,800 of out- 
standing foreign dollar funded debt 
$2,541,856.400, or 76 per cent, was 
in default on interest payments on 
August |, according to calculations 
made by the American Council of 
Foreign Bondholders. 





Composite average of 70 in- 
dustrials on the New York Stock Ex- 
change, according to the New York 
Herald Tribune, closed Monday of 
last week at 123.03 and closed Fri- 


day at 124.20. 





Composite average of 30 rails 
closed Monday at 38.62 and closed 
Friday at 39.74. 





Composite average of 30 bonds on 
the New York Stock Exchange closed 
Monday at 89.38 and closed Fri- 
day at 89.24. 





With the menace of the coal strike 
to steel plants ended temporarily, 
producers indicated readiness to 
operate through the third quarter at 
present schedule, which was 54 per 
cent of capacity for last week. 





Chicago wheat closed 3% to !'/2 
cents higher lest week in a more 
normal and active market following 
the placing of a minimum price on 
wheat, and limiting daily fluctue- 
tions to 5 cents, up or down, com- 
bined with more stringent marginal 
requirements. 





Cotton futures fluctuated over a 
range of $2.50 a bale, an early weak- 
ness being recovered in the middle 
of the week and a downward trend 
at the end leaving prices $2.20 to 
$2.35 a bale under those of July 29. 





Electric power output in June was 
6,689,162.000 kilowatt hours, an in- 
crease of 10.1 per cent over the total 
for June, 1932, although the total 
revenue from ultimate consumers was 
practically unchanged at $143,367,- 
600, according to the Edison Electric 
Institute. 





The Federal Government had made 
cash advances of $2,819,136,788.92 
through the Reconstruction Finance 
Corporation since that agency be- 
gan operation. Repayments amount- 
ing to $728,119,600.92 have been re- 
ceived as of July 29. 





Loadings of revenue freight for 
the week ended on July 29 amounted 
to 638,396 cars, which was 10,518 
cers, or 1.6 per cent, fewer than for 
the preceding week, but 127,293 
cars, or 24.9 per cent, more than for 
the same week last year. 








Cooperating With the Assured 


mulate interest among ali en- 


gaged in the business of insur- 


rdinate their interests to 


erve the public insurance mindedly; 
make the contacts between all parties 
rate a harmonious working order 
d to change the mental picture of in- 
irance executives and such of the in- 
sured who may read this publication. 
Ther seems to be and has been for 
iny years & lack of cooperation be- 
tween tl assured and the insurance 
npany and from one who has met 
situation on many occasions and in 
many ways, it has come to my knowl 
verhaps both the insurance 
insured are re- 


Te that 
Aptt na 


company and _ the 
ponsible for the lack of cooperation 
coordination. 

The psychology of the human mind 
ecks something for nothing and to 
vet the best out of the other fellow, 
without cost to himself in money or 
time. The spirit of dog eat dog very 
brought to the foreground in 
the underwriting and adjusting of in- 
urance policies, and it is my desire to 
et forth how this antagonism may be 
met and circumscribed. 

The agent or the broker who acts as 
the intermediary is very often placed 
in a position of blameworthiness, al- 
though in no way responsible. -If the 
insurance companies will explain what 
the insurance contract actually means 
and covers in simple language, and if 
an adjuster will explain to the policy- 
holder the significance or meaning of 
the various clauses in the policy, ex- 
plaining in a readily understandable 
vay the reasons and causes that make 
for the provisions of the contract, an 
ntelligent insured will change his men- 
tal attitude towards the insurance com 
pany 

Particularly is this the case among 
the business men who depend so much 
upon the agent or broker for the ser- 

cing of insurance. Various classes of 
risks are found unprofitable to the in- 
urance companies and it is my conten- 
tion that these risks can be made profit- 
able by means of intelligently servicing 
the risks, not from an antagonistic at- 
titude but one of cooperation. 

The adjuster or underwriter who is 
diplomatic finds that he has no trouble 
in making friends out of assureds and 
thus adds to the prestige of his com 
pany and the business itself. Some com- 
panies maintain a liberal attitude, 
realizing that the courts of the country 


By BEN BuTZEL 


Simplify the Insurance Contract and 

Explain Its Significance and the 

Reasons for Its Various Clauses to 

the Man Who Buys It Is One of the 

Things Urged by an Insurance Man 
as a Part of the New Deal 


will give the benefit of the doubt in 
the interpretation of clauses and con- 
ditions to the assured and realizing that 
it is better to settle a case out of court 
than to incur the additional expense and 
loss of prestige for the business and 
profession of insurance, for leaving a 
bitter taste in one’s mouth reacts un- 
fovorably not against one company but 
against the institution of insurance. 

Brokers and agents should realize that 
they are also a factor in expounding 
the features of insurance and in train- 
ing the mind of the public to assume 
the proper mental picture of insurance. 
Too often we hear the remark, “I am 
insured—let the company pay,” not 
realizing that in the long run such an 
assured pays increased premiums for 
the cost of increased claims. On the 
other hand, too many times have I 
found that insurance adjusters “chisel” 
a claimant, especially if there is no 
broker or agent representing the as- 
sured, feeling that if he sends in a 
good report allowing a small adjust- 
ment, he stands in well with his com- 
pany. 

In the proper spirit of cooperation, 
an adjuster will advise the assured as 
to the correct amount of his loss and 
this particularly applies where the 80 
per cent coinsurance clause is attached 
to a policy. Only recently has this come 
within my personal knowledge and were 
I not at the premises where the loss 
arose, the assured would have been 
made a heavy coinsurer because of the 
fact that he overestimated the valua- 
tion of his stock, believing that the ad- 
juster would reduce the amount of the 
loss, and the adjuster, prior to my ar- 
riving at the scene, had taken a mem- 
orandum of the values as stated by the 
assured without examination as to the 
true and correct details of the values 
and the loss. 

With the spirit of cooperation be- 
tween the assured and the company, in- 


cluding the broker and agent, the 


proper perspective can be had that will 
mean profit for the company and satis- 
faction for the assured and there is 
only one way to do this and that is by 
concerted effort of the insurance com- 
panies, even though it involves an ex- 
pense in the campaign to be inaugu- 
rated. 

In the selection of responsible field 
men who are trained to analyze the 
policy conditions and terms and who 
will study the business in _ order 
properly to sell the insurance, we will 
find much of this antagonism gone. 

The turn-over of agents throughout 
the country in the various activities of 
insurance is tremendous and involves 
a great expense as well as loss of time. 
The companies should consider that this 
expense is saddled on to the public in 
greater overhead costs. It is far bet- 
ter to have fewer agents who are 
capable than to have a lot of agents 
who service insurance as an avocation 
instead of a vocation and who very 
often are the cause of much litigation 
and misunderstanding. 

Cooperation should joining 
hands, working together, for the old 
adage still rings true that “In Union 
There is Strength” and the only safe 
and sane, the only true way for co- 
operation is to cooperate, not for one 
party but both parties. Many ways 
may be cited where this is possible. 

Simplify the insurance’ contract. 
Policies of London Lloyds are tersely 
written, short and concise, but none of 
the lay public and over 90 per cent of 
the insurance executives, underwriters, 
adjusters, agents, etc., can remember 
the various clauses in an insurance 


mean 


contract or explain their significance. 

Thoroughly explain and justify every 
rate increase or decrease to the public 
and prove that they are equitable. Why 
should automobile liability rates in 
small suburbs take the adjoining me- 
tropolis rates when larger middle class 

(Concluded on page 12) 
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A Fire and Casualty Agent at Work 


The Hazards of Cycling 
By CLAYTON G. HALE 


S the bicycle returning? There is still back in the previous era. It lists bicycles 
are some evidences of a new for delivery purposes only, not recognizing pleas- 
popularity, both for pleasure ure use nor livery purposes; and it does this un- 

riding and for light package de- der Teams’ Liability and Property Damage. A 
livery. This will result in in- stiff minimum premium applies as to Liability 
quiries for public liability and and a similar one as to Property Damage; and 
property damage insurance. The the Property Damage rate tends to exceed the 
fact that such insurance did not Liability rate. All in all, it is too clumsy a set-up 
sell readily in the last bicycle era for satisfactory use if the bicycle does stage a 
is no indication of what the de- comeback. It has all the earmarks of being 
mand may be in these changed adapted exclusively to telegraph messengers. 

times. As I remember my own cycling days, the chief 

One sound reason for a renewed hazard was that of hitting a pedestrian, while rid- 

popularity is the present vogue of ing on a city sidewalk contrary to the ordinance. 
taxing the automobile. What A fractured skull can result. The Property Dam- 
with personal taxes, license plate taxes, driver’s age hazards are slight, being chiefly soiling or 
license taxes, and gasoline taxes (assorted), the tearing of clothing, or breaking of a store window. 
automobile is becoming an expensive means of The Property Damage frequency is of more con- 
transportation for the shop man who lives a couple sequence than the severity, for the bicycle itself 
of miles from his factory, and for local light pack- is sufficiently fragile to minimize the property 
age delivery. Bicycle manufacturers are already damage it is capable of causing. My own impres- 
feeling the increase in orders. sion is that it was a common experience to bend 
Now that The Spectator has reviewed the the front fork badly without damaging the other 
changes in the underwriting of breweries, some at- “object at all. 
tention might similarly be directed to bicycles, and Let us renovize the manual and be prepared for 
one’s first impression is that the rating manual new business on an up-to-date basis. 











Casualty apy papas for First Six Months of 1933 








































| | | | 
Net | Adjust- | Manage- | 
Premiums Total | Losses | ment ment | Total 
| | Written Income Paid | Expenses Expenses | Payments 
| Total | Unearned First Six | First Six First Six First Six First Six First Six 
NAME AND LocaTION Capital | Admitted | Total Premiums Net Contingent | Months Months Months Months | Months | Months 
or CoMPANY Paid Up Assets } Liabilities | Reserve Surplus Reserve 1933 1933 1933 | 1933 1933 | 1933 
| 
g 3 | $ | $ $ $ $ $$ | £ | g t 
merican Auto. Ins., St. Louis 1,000 ,000/a10,006,937) 7,983,540) 3, me 071} 1,023,397} 1,386,882 u u u | u u | u 
Amer. Credit Indem., St. Lo 400,000; 2 "754,478 1,251,337) 3,217; 1,103,142 50,000 545,394 706, 136 303 ,445 624,329 391,645 781,418 
d an Gen. Ins., Houstor 400,000} 1,001,283} 303,774] 311, 228 7,5 , 167 ,040 190 ,487 78,449 17, 769) 82,218} 190,436 
r an Indem., Galveston 1,000,000 2' 336.578] cl, 104,619] 291,138 125,000 261 ,366 312,544 194,955 48,675 140,614 384,245 
Boston Casualty, Boston 100,000 129 , 288} sane 7,880) 56,282 58,661 119,319) } 35,750) 55,068 
| | | | 
Cer entral Sur. &Ins., Kansas City} 1,000,000} 44,416,237] 2,901,588) 1,210,875 514,650)... 1,709,653) 1,803,420 747,045) 195,964) 538,047, 1,540,144 
Century Indemnity, Hartford 800,000] 6,996,285] 5,534,152] 2,481,649 662,132 3,124,472) 3,238,410) 1,324,370} 3: 241/ 21,055,211] 2,716,918 
Columbia C asualty, New York 1,000,000} 5,742,021] 3,528,012} 1,146,709) 1,214,009 534,209 547,746 671,250) 427,012 85,441) 289 , 067) 819,157 
Employers Reins., Kan sas Ci ty.| 1,500,000) c8,798,058] 5,932,946] 2,124,749) 1,365,112)... 2,331,420) 2,509,472) 1,168,842 126,158} 1,198,962] 12,737,691 
Eureka Casualty, Philadelphia. | 500 ,000) el ,238, 778] 538,778 99,538 200 ,000 174,430 162 ,053 192,144 94,649) 8,917) 55,259) 158 ,825 
| | 
Gen. Cas. Co. of Amer., Seattle 500,000 €2,616,083| 1,496,030) 718,157 620,047 225,059 705,084 764 , 600) 249,998| 72,585 292,532 615,194 
Guar. Co. of N. A., Montreal. 304 , 600) €3, 973.975] 755,530! 212,091) 2,913,845 1250 ,000 198, 847 308 ,010) 46 , 290) 4,899 176,691] m276,617 
Hartford Acc. & Ind., Hartford.| 3,000,000/a46,883,148] 38,271,876] 14,259,018) 5,611,272) 3,898,‘ W01| 15,467,200) 16,274,947) 7,035,523] 1,229,498) 5,106,355] 13,685,019 
Keystone Auto Club Cas., Phila 300,000) 3,281,319} 2,831,319) 847.629 150,000 9839 , 292 900 , 666 963 , 224 418, 236 120 »910) 194,200} 853,446 
Mass. Plate Glass Ins., Boston 204 , 800 6339 ,576 63,336! 35,927 71,440 10,071 29 ,692 40,192) 10,2 oe - 21,786 p45 ,363 
| 
Mercer Casualty, Celina. .... 250,000} 1,013,829 809,075} 199,925 204, 754 217,763 245,900) 161,395 52,301) 45,310 321,503 
Nat’! Auto. Ins., Los Angeles 250,000 €893 006) 567 , 852| 239 573 75,154)... 295,707 312,874) 141,717) 22,767 100, "430| 272,735 
National Casualty, Detroit 750,000) 2,484,429) 1,234,429 454,670 500 ,000 19,584 864,884; 1,024,399 517,974) 41,129) 414,736 973 , 840 
New Amst erdam Cas., Balt. 2,250 ,000|a24 ,533 344) 20,783,344] 6,551,352) 1,500,000) 3,052,116) 7,853,568) 10,901,095) 3,667,460 824,004) 2,810,272) 27,639,236 
N. American Acc. Ins., Chicago 400,000) A2,401,475) 1,642,968} 968 , 167 358 ,507 180,424) 1,139,130) 1,184,146 507 ,894 32, 664) 710,829) 1,251,387 
| | | | | j 
ualty, pucks 250 ,000 7934, 731) 461 ,574| 231,57 223,15 258 ,548 284,757) 100,117 20, 295} 101,237 q236 , 649 
’ Milw 200 ,000 e962 ,953 420, 155] 213 ,648 342798 ; 260 , 665 277 ,576 70,929) 21,169) 96, 858) 188 , 956 
cean Acc. & Guar., po Yo y800 ,000}c16,912,410) 13,633,705) 5,130,335) 2,478,705 812,056) 5,564,939) 5,935,789) 2,362,099 624,911] 2,239,998) 5,256,261 
Pacifie In a. Los ~- A 1,500,000) e7,471,055) 4,957,479] 2,011,147) 1,013,576 711,164) 2,065,819) 2,238,289 759 , 800} 197 ,390 173 361 rl 914,671 
Paul Revere Life, Worcester 400 ,000 d752,781 238,665) 36,136 114,115 163,212 w232,357 102,292 529 21,586 wi93,158 
- | | | 
Peerless Casualty, Keene 200,000} 429,184) 107,630) 51,117 121,554 129,450 142,815 82,574 14,481 32,125] 8149, 158 





A. w Yo rk State , Insurance Department valuation basis. }. Other expenses. c Bonds amortized, stocks at market value d Bonds 
in tized; no stocks owned. e Market values. f Book value. gIncludes $301,602 contingency reserve and $538,690 reserve to adjust 
curities from book value to actual market. h Convention values; no stocks owned j7 Bonds were taken at amortized values ne 
cks owned. kIncludes $12,000 dividends to stockholders lIncludes $120,000 dividends to stockholders. m Includes $48,736 divi 
lends to stockholders. n Includes $120,100 dividends to policyholders. p Inc ludes $8,128 dividends to stockholders. q Includes $15,000 
vidends to stockholders. r Includes $75 5,000 dividends to stockholders. s Includes $5,000 dividends to stockholders. ¢ Includes adjust 
expenses. u Unavailable. v Includes pension funds. w Includes life department. z Including $337,500 dividends to stockholder 


Capital deposit. z Including taxes. 
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Fire Company Reports for First Six Months of 1933 


| 
| 








Net Adjust- Manage- | 
| Premiums | Total | Losses ment ment Total 
| Written Income | Paid | Expenses Expenses | Payments 
Total Unearned First Six First Six First Six First Six First Six First Six 
Name ano Location Capita Admitted Total Premiums Net Contingent Months Months Months Months Months Months 
or ComPANy Paid Uy Assets Liabilities Reserve Surplus Reserve 1933 | 1933 } 1933 1933 | 1933 1933 
$ 3 $ $ $ $ | 3 § $ $ $ 
Aetna Ins. ( Hartford 7,500 ,000/n43 185,151) 20,127,623) 16,854,184) 15,557,523 | 7,361,288} 8,271,723) 4,220,942) a4,122,581) 49,052, 102 
Amer. Druggists Fire Ins., Cine 750,000) £2,110, 602 269 917 218,199 1,090,685 | 280,875) 372,453) 131,494) 3,028) 186,325 395,847 
Amer. Eag'e Fire Ins., N. Y 1,000 000) m12,563,573; 5,331,251 3,687,687) 6,232,323 775,000! 1,550,229} 1,769,405) 731,860) “a 690,120} 61,546,980 
Amer. General Ins., Houston 400 ,000) 11,001,283 303 774 211,228 297 , 509 167 ,040) 190 , 487) 78,449) 17, 769) 82,218) ¢190,436 
Asso. F. & M., San Francisco 250 , 000 p527 , 989 77,385 56,003 200 , 604 | 51,451) 73 , 293) 30,823) 2,065 35, 160) 131,574 
| | | | 
Birmingham Fire, Pittsburgh 300 000 q861 , 086 65,801 495,285 | } 339 2,680 176) 13, $55) 16, 
Continental Ins., New York 4,873,990) m81,971,644) 42,247,653 34,850,002) 14,000,000 ,427| a5,082,974 4,280, 757/d10, 533 , 45: 
General Ins. of Amer., Seattle..| 1,000,000] m7,580,834| 4,399,351 2,181,483} 698.697) 50,089} | 770,296! 55,503} 554,222) e1,461,253 
Nat'l Union Fire Ins., Pittab'gh 1,100,000) ¢12,231,505) 8,096,194 3,035,311 | y , 794) 1,476,781} 105,399} 1,600,957} 3,183,136 
Nia tara Fire Ins, New York 2,000 000) m21,439,117) 9,820,879 9,618,238} 2,700,000 , 123 al,071,346). 1,168,855) f 2,640,201 





| | | 
748 2,778,295) 144, 150) 





St. Paul F. & M. Ins, St. Paul.) 4,000,000)927,111,.048; 12,082,447) 9,207,902) 11,028,691 246,234 2,492,480) 95,963 , 280 





a Includes adjustment expenses. Db Includes $125,000 dividends 
d includes $1,169,721 dividends paid to stockholders. e Includes $81,232 dividends paid to policyholders. f Includes $400,000 
h Includes $675,000 dividends paid to stockholders 


holders. 


dividends paid to stockholders. g Includes $480,000 dividends paid to stockholders. 
received. kK Book values. 1 All other expenses including reinsurance premiums 
p Bonds amortized; no stocks owned. gq Market values. 


}) Losses incurred not deducting reinsurance 
tion values 


n Bonds amortized; stocks at market. 


paid to stockholders. 


c Includes $12,000 dividends paid to stock- 


m Conven- 








What the National Bureau 
ls Doing 


(Concluded from page 7) 


also supplies sales and statistical in- 
formation to the companies and to 
agents.” 

A most important function of the de- 
partment is to drive home the realiza- 
tion of the fact that rates are based 
upon the experience and for that ex- 
perience the public alone is responsible. 
It seeks to persuade that safety prac- 
tices, a fairer attitude toward the com- 
panies in the matter of claims, and 
strict justice in the matter of jury 
awards will combine to make possible 
a lower insurance cost. 

This publicity is valuable to every 
insurance agent, for it helps to 
break down selling resistance by ex- 
plaining to the public the effect of in- 
creasing losses in various lines. It 
also is very valuable in that it can be 
utilized for paving the way for rate 
changes. 

In short, the various and manifold 
functions of the Bureau are exercised 
for two principal purposes, both of 
which are of importance to agents. 
They are: 1. To ascertain rates ac- 
curately and impartially upon statistics 
furnished by the assured themselves. 
2. To assist the assured in every way 
possible to produce more favorable ex- 
perience in order that his insurance 
cost may be reduced. 

The National Bureau is the collective 
voice of its member companies and 
speaks only in their name. All insur- 
ance benefits thereby. The scientifically 
determined rates stabilize the business, 
and the impartially administered rules 
eliminate doubt and uncertainty. 

The Bureau’s conservation work per- 
forms a great public service which can 
be expressed in terms of lives and 
limbs and further in the reduction of 
economic loss to the nation. 


The members of the National Bureau 

are as follows: 

Aetna Casualty and Surety Company, 
Hartford, Conn. 

Aetna Life Insurance Company, 
Hartford, Conn. 

American Bonding Company, Baltimore, 
Md 

American Surety Company, New York, 
m Os 

Bankers Indemnity 
Newark, N. J. 

Century Indemnity Company, Hartford, 


Insurance Company, 


Conn. 
Columbia Casualty Company, 
New York, N. Y. 
Continental Casualty Company, 
Chicago, Il. 
Eagle Indemnity Company, 
New York, N. Y. 
Fidelity and Casualty Company, 
New York, N. Y. 
Fidelity and Deposit Company, 
Baltimore, Md. 
Fireman’s Fund Indemnity Company, 
San Francisco, Cal. 
Glens Falls Indemnity Company, 
Glens Falls, N. Y. 
Globe Indemnity Company, New York, N. Y. 
Great American Indemnity Company, 
New York, N. Y. 
Hartford Accident and Indemnity Company, 
Hartford, Conn. 
Hartford Steam Boiler Inspection & In- 
surance Company, Hartford, Conn. 
Home Indemnity Company, New York, N. Y. 
London Guarantee & Accident Company, 
New York, N. Y. 

London & Lancashire Indemnity Company, 
Hartford, Conn. 

Maryland Casualty Company, 
Saltimore, Md. 

Massachusetts Bonding & Insurance Com- 
pany, Boston, Mass. 

National Casualty Company, Chicago, Ill 

National Surety Corporation, 
New York, N. Y. 

New Amsterdam Casualty Company, 
Baltimore, Md. 

New York Casualty Company, 
New York, N. Y. 

Norwich Union Indemnity Company, 
New York, N. Y. 

Occidental Indemnity Company, 
San Francisco, Cal. 

Ocean Accident & Guarantee Corporation, 
New York, N. Y. 

Phoenix Indemnity Company, 
New York, me oe 


Cooperation with Insured 
(Concluded from page 10) 


or cities in the same state have lower 
rates? The explanation is simple and 
conclusive and would convince the aver- 
age policyholder if presented clearly 
and concisely. Why _ should auto- 
mobiles be classed in W, X, and Y 
classes for rating? What greater dam- 
age to property or more severe injuries 
will a two ton truck do than a one and 
one-half ton truck? Experience and 
statistics answer this. The companies 
know. The agents are hazy, but the 
policyholder hasn’t had the explanation. 
Why not one auto liability rate to cover 
all the cars of one particular make? 

This is a common question put by the 
car owner, but are correct and satisfy- 
ing answers unvaryingly given? 

Too much discrimination is made be- 
tween agents and brokers as to accept- 
ing business. If a line of insurance 
is not acceptable from one broker or 
agent, turn it down for any and all. 
Acceptance of a bad risk for a pre- 
ferred broker only adds to the loss ratio, 
and when such loss ratios rise, then the 
company sends in its experience and 
when a few companies do this, up go 
the rates for all concerned. 








Preferred Accident Insurance Company, 
New York, N. Y. 

Protective Indemnity Company, 
New York, N. Y. 

Royal Indemnity Company, New York, N. Y 

Standard Accident Insurance Company, 
Detroit, Mich. 

Standard Surety & Casualty Company, 
New York, N. Y. 

Sun Indemnity Company, New York, N. Y 

Travelers Indemnity. Company, 
Hartford, Conn. 

Travelers Insurance Company, 
Hartford, Conn. 

United States Casualty Company, 
New York, N. Y. 

United States Fidelity & Guaranty Com- 
pany, Baltimore, Md. 

Zurich General Accident & Liability Insur- 
ance Company, Chicago, IL 
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Home Office 
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Alliance Insurance 
Company, 
Philadelphia 


HO! (LSTA 


NE of the important companies 

that is a part of the Insurance 

Company of North America 
group is the Alliance Insurance Com- 
pany, which is domiciled in the beau- 
tiful home office building of the Insur- 
ance company of North America at 
1600 Arch Street, Philadelphia. 

The Alliance Company, which writes 
fire, marine, tornado, tourists’ baggage, 
sprinkler leakage, earthquake, explo- 
sion, war risk, parcel post, registered 
mail, rain, use and occupancy, riot and 
civil commotion and motor vehicle in- 
surance, was organized nearly 30 years 
ago. It began business with a paid-in 
capital of half a million dollars, and 
an initial cash surplus of the same 
amount. In 1911 the capital was in- 
creased to $750,000, and in 1920 to $1,- 
000,000. The annual statement as of 
Dec. 31, 1932, showed the assets to be 
in excess of eight and a half million 
dollars, and the surplus over capital 
and liabilities $3,237,533, which ex- 
cludes $1,009,207 contingency reserves. 

The home office building of the Alli- 
ance which the parent company of 
the group, the Insurance Company of 
North America, completed eight years 
ago, was at that time and is today one 
of the most beautiful structures of 
Philadelphia. Its situation is ideal, for 
it is located in the business center of 
the city, fronting on the Parkway and 
On Sixteenth, Arch and Cuthbert 
Streets, and commands a splendid view 
of the beautiful Parkway section, of 
which two other adornments 
are the new public library and the mas- 
sive Art Museum. 
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The building, designed by Steward- 
son & Page, of Philadelphia, was de- 
signed to include the most approved of 
modern standards for the conduct of 
a great business. It is 16 stories in 
height and is a combination of the 
classic Georgian and Colonial architec- 
ture, to accomplish which a colorful 
combination of granite and red brick 
is employed. The granite base extends 
the first three stories. 

The main entrance faces on Sixteenth 
Street. Four Corinthian columns, 
each surmounted by a symbolic eagle, 
nine feet high, add beauty and dignity 
to the impressive facade, and the mas- 
sive bronze doors, 20 ft. high, which 
open to the entrance hall, lined with 
Kasota marble. 

No visitor can fail to be impressed 
by the magnificent proportions of the 
main business room of the building, 
which is over a hundred feet in length, 
half as high, and 69 ft. wide. To al- 
low for such a room the 15 floors of 
the building that rise above the street 
were supported on giant trusses simi- 
lar to those used in building bridges, 
which extend to a height of 24 ft. from 
the second to the fourth floors, ecah 
weighing 78 tons. 

Benjamin Rush is president of the 
Alliance as well as of the Insurance 
Company of North America, the Alli- 


ance Casualty, the Indemnity Insur- 
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ance Company of North America, and 
the Philadelphia Fire & Marine Insur- 
ance Company, which, with the Cen- 
tral Fire Insurance Company of Bal- 
timore and the National Security Fire 
Insurance Company of Omaha, make 
up the North American group. 


Fire Prevention Work 
to Be Increased 


BALTIMORE, Aug. 8—Fire prevention 
work will be increased in all counties, 
it was announced at the meeting here 
this week of the executive committee 
of the Maryland State Firemen’s As- 
sociation, and to stimulate the efforts 
of the members Mayor Howard W. 
Jackson of Baltimore has offered a 
silver cup to be awarded to the volun- 
teer fire company which makes the best 
record during the ensuing year in fire 
prevention work. 

J. C. Raney, president of the asso- 
ciation, presented a fire prevention 
program to be followed by volunteer 
fire companies, and which the executive 
committee voted to have put before the 
State’s firemen at mass meetings dur- 
ing Fire Prevention Week. It was also 
announced that the fire prevention 
school conducted in recent years at the 
University of Maryland, will begin its 
fourth term at College Park Sept. 5. 











TWO OF THE MOST EFFECTIVE 
CANVASSING DOCUMENTS 
EVER ISSUED 


The Lunden-Moore Life Insurance Chart 


The Lunden-Moore Annuity Chart 


Nothing catches a prospect’s attention quicker than a 
picture. . . . Nothing will tell your story or make your 
point so quickly. . . . Nothing will leave a more lasting 
impression. And that is why thousands of the keenest 
life insurance men are using copies of these charts to 
get business right now. 

One features life insurance—its security and invest- 
ment possibilities. The other features the annuity—its 
stability and high rate of return. Separately, or to- 
gether, they’re an unbeatable pair. As one million dollar 
producer remarked “They’re aces, back to back.” 

They are reproduced in two colors, on coated white 
stock, and when opened before the prospect are 1114 by 
171% inches overall. They are big enough to command 
attention, but easily folded and slipped into the pocket 
or brief case. They are the two documents every well 


equipped life insurance man carries. 


— PRICES — 
10 copies $2 
50 copies $8 
100 copies $12 

500 copies $40 

1000 copies $60 


Sample copy 25¢ 


Orders for $2 or less, please 


send remittance with order. 


“Don’t let it happen again” is the real theme behind 
both charts. The stock market is again a major attrac- 
tion. The newspapers report that the public is in again 
up to its neck. You'll need a strong argument to offset 
its wiles—and that’s just what these charts provide. 

They are not anti-investment propaganda, but they 
point out unmistakably the need for assured protection. 
One look at them is worth a thousand carefully chosen 
words. That is why they are so effective, too, as mailing 
pieces. 

They turn prospects into clients—calls into interviews 
—doubtful cases into policyholders. Put them to work 
at once, both in canvassing and in mail work. There is 
a substantial saving in quantity prices. Club together 
with your associates and place a group order. Quantity 
prices apply interchangeably on all orders billed to and 


paid for through a single individual or organization. 











Tue Spectator Company, Publication Office 
N.W. Cor. 56th & Chestnut Sts., PHILADELPHIA, PA. 


Please send me copies of the new Lunden- 
Moore ANNUITY CHART and copies of 
the LIFE INSURANCE CHART. 


Name 


Address 





City State 
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The Managers’ Session LIFE INSURANCE BY STATES 


At Chicago Convention This table shows the total life insurance business transacted in several 


states in 1932. The totals have been compiled from data which is to appear in 


the forthcoming edition of the LIFE INSURANCE YEAR BOOK, published by 


© 


Program Chairman Johnson The Spectator Company. Among other features, this publication carries a 
Gives Details of Program; One record of all business written by each company in each state. ‘Totals for 

: % Arizona, Connecticut, Delaware, Idaho, Maine, Nebraska, Nevada, New Hamp- 

of the Highlights of the Meet- shire and New Jersey appeared in the July 27th issue of The Spectator. Totals 
ing for Alabama, District of Columbia, Louisiana, Maryland, Massachusetts, New 
— York, North Dakota, Oklahoma, Oregon, Rhode Island, South Carolina, South 

Dakota, Utah, Vermont, Washington and Wisconsin appeared in the August 3rd 


Holgar J. Johnson, general agent for 
issue, and totals for additional states will appear in the next issue of The 


the Penn Mutual Life Insurance Com- 
pany in Pittsburgh and Program Chair- Spectator. 
man of the General Agents’ and Man- 





































































































agers’ Session of the Forty-fourth An- 
nual Convention of the National As- LIFE INSURANCE BY STATES—SUMMARY} 
anciat <2. T vet » » Insurance Insurance Premiums Losses Insurance 
sociation of Life Underwriters, has in force Written Received Incurred in force 
released the following information in Dec. 31, 1931 in 1932 in 1932 in 1932 Dee. 31, 1932 
connection with the program for this ~ Ordinary ..  $479,417,959 $55,868,081 $12,263,040 $9,206,299 $442,496,616 
ater Arkansas Group .... 30,078,289 8,843,228 388,974 411,319 31,276,233 
session. Industrial. . 44,338,883 22,575,044 1,700,533 462,521 42,379,710 
W orking with Julian Ss. Myrick, man- . Ordinary .. 4,182,112,146 520,252,911 134,747,179 52,806,523 4,014,482,245 
ager for the Mutual Life of New York, California Group .... 476,581,305 105,973,486 5,359,633 4,787,165 466,656,228 
nol demen of te. Gael Industrial.. 549,516,250 142,272,469 25,226,901 4,344,757 631,773,509 
ne oe ees Ordinary. . 707,513,997 78,783,849 21,469,639 8,853,188 677,159,559 
Agents’ and Managers’ Session; John  ¢oiorado Group .... 143,283,914 27,147,166 + —«-:1,576,784 —«-1,287,814 140,725,304 
Marshall Holcomb, Jr., manager Life Industrial. . 77,595,572 17,268,611 3,457,485 675,392 73,893,176 
Insurance Sales Research Bureau, and Ordinary .. 551,319,819 78,437,693 16,975,245 8,262,663 522,020,059 
Ale on : Florida Group .... 41,637,674 13,155,146 471,621 462,438 41,052,672 
bar gt tages root a the Industrial.. 103,159,596 65,944,206 4,941,543 —«1,058,154 95,993,623 
“quitable Life Assurance Society in maaan LE — 
‘ . ieee ¢ Ordinary .. 958,691,828 111,184,195 26,886,089 15,369,260 910,059,943 
Syracuse, who form the committee han- Georgia Group .... 137,022,363 26,093,513 1,500,257 1,665,165 124,133,900 
dling this Session, it has been decided Industrial.. 209,089,672 126,044,534 8,537,434 8,193,688 194,584,964 
that the morning session of the meet- Ordinary .. 6,696,085,863 726,881,786 195,423,568 80,444,254 6,303,690,237 
ing will 9 rae Illinois Group .... 972,656,224 175,688,148 9,992,064 14,851,448 851,784,617 
ing will open at 9.45 on Tuesday, Sep- Industrial.. 1,207,780,210 311,583,065 52,567,294 10,641,276 1,142,866,348 
> sy 9 ; ; = nt — © _ OG Ea 
tember 26, under the chairmanship of Ordinary .. 1,708,848,393 142,706,324 50,911,510 — 16,426,146 1,602,358,935 
Julian S. Myrick. In a short talk Mr. Iowa Grote sa 82,437,702 14,174,546 878,778 819,985 77,938,103 
: ji : Industrial.. 115,890,285 26,552,377 5,041,776 808,870  110,900,61 
Myrick will outline the purpose of the ae : ae. : ne sate — 
we hi : Ordinary .. 964,943,957 116,957,553 26,581,158 13,098,746 903,917,644 
meeting and give an outline of the ,..... Group .... 89,141,917 16,841,245 993,762 904,203 82,356,120 
permanent General Agents and Man- Industrial... 107,849,060 41,192,969 4,400,689 897,857 104,870,375 
agers Organization. Ordinary .. 1,741,229,605 179,146,583 51,869,580 17,765,257 1,679,345,174 
: Minnesota Group .... 224,388,685 37,702,391 3,241,638 2,167,349 213,813,959 
The rages ae resi aire Industrial.. 164,262,885 31,654,450 —7,810,515 981,214 156,555,862 
gram will be M. ert Linton, presi- or ae = — 
lent of the Provid , “fe I Ordinary .. 393,305,272 33,152,195 =: 10,217,553 5,703,871 352,021,253 
dent o e Provident Mutual Life In-  pyississippi Group .... 29,852,413 5,795,189 283,193 461,167 24,220,963 
surance Company of Philadelphia, who Industrial. . 28,375,776 23,340,279 1,325,826 481,050 27,835,668 
will talk on the subject, “The Future Ordinary .. 252,690,017 22,309,720 7,175,432 3,215,709 240,684,534 
of A -M H Montana Group .... 8,464,948 9,206,771 140,928 133,286 13,719,076 
Agency Management From a Home Industrial. . 14,191,862 3,183,381 666,462 150,535 12,932,356 
vet ; Ti ” 
Office Point of View. Ordinary .. 104,596,869 14,597,693 3,140,474 1,609,747 101,978,008 
Mr. Linton will be followed by Ralph New Mexico Group .... 6,847,548 3,374,133 102,909 97,423 7,975,255 
M. Hamburger, general agent for the Industrial. 573,903 1,298,620 23,938 16,389 1,356,232 
M. 7 aie = bite 
Northw : Ordinary .. 1,018,899,706 106,877,737 28,020,847 17,804,187 940,203,716 
thwestern Mutual Life Insurance yo.:h Carolina Group .-.. "84,088,514 _ 17,456,435 821,884 783,171 79,007,760 
Company in Minnesota, who will dis- Industrial.. 196,445,716 118,366,764 7,951,637 2,429,483 188,955,538 
cuss the theme, “The General Agents’ Ordinary .. 4,918,528,604 484,342,378 152,270,090 54,746,310 4,682,673,921 
Job i I %”  Qhio Group .... 647,662,936 116,084,195 6,155,826 6,637,568 579,404,067 
n the Next Few Years as I See It. Industrial.. 1,205,242,731 353,095,613 51,276,643 11,022,124 1,104,726,233 
Mr. Hamburger joined the forces of the — SARS: TLE. ae ~ pe 
: : . rdinary..  985,417,17! 684, 27,116, 11,917,585 921,713,636 
Northwestern Mutual in January, 1908, Tennessee Group .... 122,106,198 36,046,872 1,289,609 1,477,716 104,972,770 
beginning with the Chicago General Industrial.. 201,102,268 135,367,672 7,252,850 11,299,250 189,420,856 
Agency of the company. In November, Ordinary .. 894,367,491 102,430,320 25,533,496 9,915,994 868,739,527 
1918. he w : . Virginia Group .... 77,496,884 21,630,343 936,799 993,330 78,985,395 
or e was appointed associate gen- Industrial., 246,435,538 117,821,656 10,580,880 3,154,544 234,838,775 
eral a rj i . — pT gc Tama ee 
gent for the company in Minne Ordinary .. 663,823,479 71,766,014 19,302,983 6,272,422 626,440,140 
sota and later in January, 1931, he was West Virginia Group .... 89,297,968 25,651,997 746,286 738,487 78,545,914 
; ry : Industrial.. 110,064,502 38,093,424 4,554,158 920,36: ,031,995 
made sole general agent in that city. I san oI: AM 
The Hamburger Agency has under con- wg the 1933 “Life Insurance Year Book” published by the Spec- 





(Concluded on page 18) 
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The Safe Walker and 
the Jay Walker 


Everyone who drives a car has 
plenty occasion to criticize the walking 
habits of those who cross his path. Fol- 
lowing a very broad study of pedes- 
trian accidents the Metropolitan Life 
recently issued the following rule for 
safe walking. 

In the first place the safe walker 
does not step out carelessly from be- 
hind parked cars. He does not try to 
weave his way through heavy traffic; 
jay walking is a stranger to his hab- 
its. Not only does he watch the lights 
in crossing a street, but he looks both 
ways. What is more important, he 
teaches the children to observe the 
same careful habits. 


The Lincoln National Life Insurance 
Company at Fort Wayne is believed 
to be the first insurance company to 
express its intention of conforming to 
the President’s Industrial Blanket 
Code, reducing the hours of work to 
the minimum of forty per week and 
maintaining a minimum wage. Picsi- 
dent Hall today wired the President as 
follows: 


“WHOLEHEARTEDLY IN _ AC- 
CORD WITH YOUR REEMPLOY- 
MENT PROGRAM STOP OUR 
-COMPANY WILL CHEERFULLY 
SIGN THE INDUSTRIAL RECOV- 
ERY BLANKET CODE LIMITING 
HOURS OF EMPLOYMENT AND 
MAINTAINING A MINIMUM SAL- 
ARY STOP WE PLEDGE OUR- 
SELVES NOT ONLY TO LIVE UP 
TO THIS AGREEMENT TO THE 
LETTER BUT IN THE SPIRIT AS 
WELL.” 


President Hall, in commenting upon 
his company’s decision to sign the 
agreement, states, “We believe the In- 
dustrial Recovery Blanket Code as 
presented by the President represents 
a wise and sane solution of our eco- 
nomic difficulties.”” He stated that in 
his organization, which employs large 
numbers of young, inexperienced 
clerical workers, the maintaining of 
the minimum wage will call for sub- 
stantial salary increases for approxi- 
mately 20 per cent of the entire per- 
sonnel. He feels, however, that this 
increased salary expenditure is justi- 
fied in view of its contribtuion to in- 
creasing purchasing power. Likewise, 
the shortening of the work day will 
entail some increase in personnel. 





ness association. 





NWNL GENERAL AGENTS 


Have Been Selected With 
THE GREATEST CARE 


4] NY NL chooses as general agents only those men who have 
the capacity to build substantial agencies. When, after he 
has been interviewed in his home city by a Company repre- 
sentative, a candidate for a general agency is favorably con- 
sidered, he is invited to the Home Office. There he sits 
down with each of the officers and department heads, learns 
the aims and aspirations of NYNL, its methods and routines, 
and in turn gives them an opportunity to know his ideas and 
objectives. This exchange of views develops mutual under- 
standing and provides a sound basis for a permanent busi- 


q Perhaps this explains why NYNL has fewer general 
agencies than any company of its size—and more big ones. 
To a remarkably great extent NYNL agencies are either big 
or on their way to substantial size. A general agency con- 
tract with this company is a valuable franchise. 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


O. J. ARNOLD. pacswext 


STRONG~ Minneapolis Minn. ~ LIBERAL 








An Encouraging Trend 


There seems to be no doubt but that 
the wheels of progress have finally 
begun to turn—each week shows a 
steady improvement in industry and 
employment, and, with the nation sol- 
idly behind the NRA, there is every 


For Over 82 Years 


In 1851 the Massachusetts Mu- 
tual issued its first policy. From 
that day to this its constant en- 
deavor has been to furnish the 
best possible life insurance ser- 
vice at the lowest possible cost. 
That it has been successful is 
shown by the enviable reputa- 
tion which the company enjoys 
among those who buy insurance 
and among those who sell it. 


Massachusetts 
Mutual Life 


Insurance Co. 


Springfield, Massachusetts 
Organized 1851 


More Than Two Billion Dollars of 
Insurance in Force 





reason to believe that from now on 
the curve will be upward. 

Life insurance was probably the last 
industry to feel the effects of the de- 
pression, and, judging by the records 
of the ordinary agents of the Bankers 
National Life in the last few months, 
apparently it’s going to be among the 
first to recover. 


Outstanding Health Record 


In an outstanding health record of 
American and Canadian working peo- 
ple, reported for the first six months 
of 1933 by statisticians of the Metro- 
politan Life Insurance Co., improved 
economic conditions are reflected fav- 
orably by a sharp decline in the suicide 
death rate, while an increase in mor- 
tality from automobile accidents in the 
second quarter of 1933 may perhaps be 
laid to the same cause. The general 
death rate, for the two countries com- 
bined, while showing an increase of 3.3 
per cent from the all-time record low 
point established for the corresponding 
period of 1932, has been improved upon 
in only two previous years and equalled 
in only one. 


The Spectator, August 10, 1933 





a s «sf hues CO ee 








Page 17 








EVENTS 


LIFE 


COMMENT 








Story of Old Employees 
Told in Statistics 


How many industrial organizations 
are meeting the problem presented by 
the declining efficiency of aging em- 
ployees is told in a report, “The Older 
Employee in Industry,” published by 
the Metropolitan Life Insurance Co., 
following an intensive study of the 
subject by its Policyholders Service 
Bureau. 

The report discusses various meth- 
ods in use by approximately 800 Amer- 
ican corporations to provide for em- 
ployees, not yet classed as superannu- 
ated, but whose years have carried 
them to the point where their produc- 
tive power has diminished. Various 
“yroblem cases,” their discovery and 
disposition, are related. Examples 
cited from the experience of the con- 
tributing companies show how older 
employees are retained in their regular 
jobs or transferred to less arduous 
posts. 

The policy generally pursued by the 
800 concerns which cooperated with the 
insurance company in the study indi- 
cates a sense of responsibility to the 
older employees, which usually takes 
the form of retaining them in some 
form of employment for which they 
are found to be fitted, with modifica- 
tions, either with respect to working 
hours, or type of job, and in wages. 
“In the case of older employees,” the 
report says, “the tendency is to resort 
to measures designed to extend the 
number of years during which these 
workers are employable.” 

Most of the organizations, whose ex- 
perience was included in the survey, 
the report explains, recognize that 
many of the older employees, if con- 
tinued at their regular jobs, repre- 
sent “hidden costs” and “therefore are 
a challenge to good management.” 





Openings... States of 
New York and Ohio 


For 61 years we have furnished 
Life Insurance at the lowest pos- 
sible cost. With a new expan- 
sion program in effect desirable 
openings are available for Agents 
in New York and Ohio. Write, 
E. Parker Waggoner, First Vice- 
Pres. and Supt. of Agents. 





Mt A 
BUFFALO MUTUAL 
LIFE INSURANCE COMPANY 


Buffalo New York 





6 








However, according to the report, 
“there is hesitancy to resort to dras- 
tic action in the case of veteran em- 
ployees, since there is a growing feel- 
ing that employers have an obligation 
to them.” 

Pointing out that after “problem 
cases’”—those of employees who, be- 
cause of age, are unable to keep up 
to their former standards—are discov- 
ered by a number of checkups, such as 
medical examinations, careful obser- 
vation and a close review of employee 
records, the report states that in near- 
ly every organization it is the policy 
to have the president or some other 
high executive decide whether such 
employees shall retain their regular 
jobs, or be transferred, or whether 
some other disposition of the case 
shall be made. 

In order to give greater protection 
to older employees, a few companies 
have introduced special features with- 
in their medical and safety programs 
solely for the benefit of these older 
workers. 





Estates for the Future 





Head Office 





Nearly a million people own accumulating estates 
amounting to almost Three Billion Dollars, in the form 
of life insurance in the Sun Life of Canada. This large 
sum will become payable to them or their dependents 
during the present generation. 


SUN LIFE ASSURANCE COMPANY OF CANADA 
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AS | LIVE 


By FRANK ELLINGTON 


HIS is supposed to be a cheerful 
| column and not many death notices 
| will get into it, but once in a while 
| something strikes close to the heart and 
changes everything. Edwin W. Kopf, 
former assistant statistician of the 
Metropolitan Life Insurance Co., died 
last Thursday. He was a friendly and 
intelligent man. 
* * * 

HEN I first started in this work, 

I was asked to answer certain 
problems on Merit Rating. Of course, 
I couldn’t answer them, but I thought 
I knew the place where they could be 
answered, so I asked Tom Cullen. “Go 
down to the Metropolitan Life,” he 
said, “and see Mr. Kopf—Mr. Edwin 
W. Kopf.” 


* * * 


O he wrote, and so I did. And Ed- 

win W. Kopf gave me more than I 
expected. He was a student of insur- 
ance without any qualifications. He 
lived, breathed and talked insurance. 
Not life insurance alone. He was in- 
terested in all classes—fire, life and 
casualty. And he knew them all from 
A to Z. 


* * * 


E had a private library, and a pri- 

vate index, supplementing the co- 
lossal Metropolitan library, which gave 
him all the information he needed at a 
moment’s notice. And he could pass it 
on in any given moment of the day. He 
knew most every executive in the East 
during his short lifetime and was well 
thought of by all who knew him. 

* - * 





S it a paradox, or is it a far-fetched 

interpretation of “a little child shall 
lead them,” that some of the leading 
lights in life insurance should be cut 
down in their prime? Or, perhaps, it 
is the natural laws of nature, and noth- 
ing, barring insurance, can be done 


about it. a 


R. KOPF was born in Newark, 

N. J., November 3, 1888. He 
was educated at the public, high and 
technical high schools of Newark and 
the New York University School of Com- 
merce and he entered the employ of 
the Prudential Insurance Co. in New- 
ark in 1903. In 1912 he became chief 
clerk of the newly organized statistical 
bureau of the Metropolitan Life. He 
was later promoted to the position of 
| assistant statistician of the Metropoli- 
| tan and continued in this position until 
| his retirement last February. 

















EVENTS * 


LIFE 


«x COMMENT 








The Life Managers 


(Concluded from page 15) 


tract more than 100 agents and oper- 
ates both in the city and in the 25 
counties lying northwest of Minneap- 
olis—a _ strictly agricultural district. 
The Minneapolis Agency is operated on 
a whole-time basis and the rural ter- 
ritory on the district agency plan. The 
Agency’s production is in the region of 
six million dollars a year. Mr. Ham- 
burger has long been interested in the 
work of the life underwriters associa- 
tions and has been a member of the 
Minneapolis Association since he joined 
the Minneapolis Agency in 1918. He 
has held the office of president of the 
General Agents Association in Minne- 
apolis for two terms and has been a 
member of the Executive Committee 
of that body for eight years. He was 
also president of the Agents’ Associa- 
tion of the Northwestern Mutual Life. 
The morning session will close with 
an address on “Modern Merchandising 
With a Life Insurance Application,” by 
Fred Healy, advertising director of the 
Curtis Publishing Company. Mr. Healy 
is a leader in the merchandising field 
and a forceful and convincing speaker. 
The afternoon session will take the 
form of a series of ten round table 
meetings, each under the leadership of 
a prominent general agent who will ad- 
dress the meeting and hold the discus- 
sion to the subject of the theme which 
will be different for each meeting. 


E. B. Seidel Division Agent 

The appointment of E. B. Seidel as 
division agent at Des Moines is an- 
nounced by the Guardian Life Insur- 
ance Company of America. Mr. Seidel 
has engaged in life insurance work in 
Iowa for a number of years and has 
a wide acquaintance throughout the 
state. He entered the field as an agent 
at Cedar Rapids and _ subsequently 
served in a managerial capacity at 
Mason City, Sioux City and Des 
Moines. He is a past president of the 
Mason City Life Underwriters’ Asso- 





ciation. 


Hawley Joins Home State Life 

E. O. Hawley has been appointed 
local district manager in the ordinary 
department of the Home State Life In- 
surance Co. at Oklahoma City, effective 
Aug. 1. Mr. Hawley comes to the 
Home State Life with over 17 years of 
field and agency experience, having 
served for several years as agency dj- 
rector for the Atlas Life Insurance Co. 
of Tulsa, Okla. 


Western and Southern Gives 
Out Semi-Annual Statement 


The Western and Southern Life is 
establishing a new precedent for the 
life insurance business by publishing its 
semi-annual statement, showing its 
financial strength and gains for the 
six months’ period, January 1 to June 
30, in reserves for protection of policy- 
holders, in the accumulation of cash 
and U.S. government bonds, municipal 


bonds, in surplus and in total assets of 
the company. 

This advertising campaign is part 
of a plan inaugurated by the company 
to keep its millions of policyholders in- 
formed regarding its strong financial 
condition. The company emphasizes in 
its semi-annual statement that it has 
“never borrowed any money, it has no 
unpaid debts, and no obligations pay- 
able on demand except such as are pro- 
vided for in its own life insurance 
policies.” 
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to about $163,130,000. 











STEADY IN 


The first six months of 1933 included one of the most critical 
periods in America’s economic history. Yet the inherent strength 
and steadiness of sound life insurance companies during this 
period of stress has fully justified the confidence placed in 
them by millions of policyholders and agents. 


The New York Life Insurance Company presents the following 
figures from its record for the first half of this year as con- 
crete evidence of its progress during exceptionally trying times. 


Ledger assets increased by more than $25,987,000 dur- 
ing the first six months of 1933. 


Total income exceeded $189,117,000 while disburse- 
ments, including payments to policyholders, amounted 


Cash in Home Office bank accounts on June 30, 1933, 
amounted to more than $42,925,000, an increase of 
approximately $15,672,000 during the half-year period. 


New investments during the first six months of the year 
amounted to over $18,439,000. 


The New York Life’s record—not only during the first half 
of 1933 but during every panic, war and epidemic of the past 
88 years—is evidence of the strong and enduring foundation 
upon which this Company is built. 


NEW YORK LIFE 
INSURANCE COMPANY 


STORM 


51 Madison Avenue 
New York, N. Y. 
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LINCOLN NATIONAL LIFE NOTES 


The Louis office of The Lincoln 
National Life Insurance Company, 
nder General Agent J. S. Braunig, 
has moved from its old location in 
the 920-921 Ambassador Building to 
new and larger quarters on the 11th 
floor of “506 Olive.” 


St. 


Kurth, former’ all-American 
from the 1932 Notre Dame Eleven and 
now Madison, Wisconsin, representa- 
tive for The Lincoln National Life 
Insurance Company in the R. L. Hesse 
Agency, has been busy securing an 
all-American list of policyholders. He 
has already secured applications on 
one of his team mates who won this 
classification, and another on an all- 
American from the University of 
Southern California team of last year. 


Joe 


Forty Per Cent Increase 
A 40 per cent increase in new an- 
nuity premiums for the first six 
months of 1933 over the first six 
months of 1932 has been reported by 
The Lincoln National Life Insurance 
Company. 


Leaders for First Six Months 

Leaders in paid business agents’ 
personal production for the first six 
months of 1933 have been announced 
by The Lincoln National Life Insur- 
ance Company. In location the State 
of Texas takes by far the greatest 
honors, having five out of the first 
ten men on the list. 

Those who held this place of honor 
at the half-way mark of 1933 are in 
order named: Clyde Chaddick of San 
Antonio, Texas; L. R. Lay of El Paso, 


Texas; Joe E. Dunne of Portland, 
Oregon; F. V. McNair of Washing- 
ton, D. C.; Morris Fishman of De- 


troit, Michigan; J. S. Touchstone of 
Dallas, Texas; J. A. Bell of Fort 
Worth, Texas; P. G. Crandall of Salt 
Lake City, Utah; C. F. Hanson of 
Houston, Texas, and E. E. Besser, Jr., 
of Chicago. 

The leading agencies for the first 
six months were the O. D. Douglas 
Agency of Texas; the Northern In- 
diana Agency of Indiana; the C. A. 
Wooster Agency of Philadelphia, 
Pennsylvania; the Southern Cali- 
fornia Agency of Los Angeles, and 
the W. W. Scott Agency of Minneap- 


olis, Minnesota. 
Who are your best prospects on a 
new business drive? The monthly 


survey made by The Lincoln National 
Life Insurance Company of buyers of 
of $10,000 or offers 


policies over, 
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mighty 
writers. 


good pointers to life under- 

Brokers and commission 
men, officials and managers of insur- 
ance, loan and real estate companies 
were first in this month’s list. Insur- 
ance men were second, wholesale deal- 


ers third, fresh fruit growers and 
others, whose business profit by the 
summer, were fourth. Garage men 
and automobile dealers were fifth. 


Other occupations high in the list and 
who Were profiting by the recent in- 
crease in and 


business accordingly 


purchased large policies included 
sporting goods dealers, and construc- 
tion business, druggists and soda 
fountain and owners and 
managers of and_ vacation 


grounds. 


operators 
resorts 


Awarded C. L. U. 

T. L. Bond, Birmingham, 
agent for the Atlantic Life Insurance 
Co., has been awarded the degree of 
chartered life underwriter by the 
American College of Life Underwriters. 


general 





Ohio and West Virginia 


We are now licensed in Ohio and West Virginia and 
have a number of choice General Agency openings for 


aggressive men, paying liberal first year commissions and 


non-forfeitable renewals. 


Our policies consist of a wide range of low cost partici- 


pating contracts, designed to meet today’s economic condi- 
tions. We also have attractive Annuities and Juvenile 


policies. 


Inquiries are invited from men of character, desirous of 
building a successful General Agency with a strong Mid- 
Western Mutual Legal Reserve Company. 


Ask for a copy of our Thirty-first Annual Statement. 


For complete particulars write 
F. A. Hicks, Superintendent of Agents 


LIFE 


ORGANIZED 190! 





Assets Exceeding $16,500,000.00 
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A. L. C. Announces 
Program for 1933 


Convention Offers Attractive 
Program; Many Prominent In- 
surance Men to Exchange 
Ideas; Meeting in Chicago 


The program for the twenty-eighth 
annual meeting of the American Life 
Convention, to be held Oct. 9 to 13 at 
the Edgewater Beach Hotel, Chicago, 
is nearing completion and will be an- 
nounced within a week or ten days. 
The committee in charge of the pro- 
gram, composed of Claris Adams, vice- 
president of the American Life of De- 
troit; Lee J. Dougherty, president of 
the Guaranty Life of Davenport; A. J. 
McAndless, vice-president, Lincoln 
National Life of Fort Wayne, and 
Walter E. Webb, executive vice-presi- 
dent of the National Life of the 
U. S. A., have obtained the acceptance 
of many outstanding life insurance and 
financial executives to appear at this 
year’s meeting. 

The meeting dates for the several 
sections and general session as an- 
nounced from the American Life Con- 
vention’s headquarters in St. Louis, are 
as follows: Twenty-sixth annual meet- 
ing of the Legal Section on Oct. 9 and 
10; Financial Section on Oct. 10; 
Agency Section, Oct. 13, and general 
sessions for the main body of the con- 
vention on Oct. 11, 12 and 13. 

In arranging the program for this 
year’s gathering the officials of the 
American Life Convention have taken 
into full consideration the extraordi- 
nary changes in our national life that 
should result from the operation of 
the National Industrial Recovery Act 
and other new legislation that has been 
enacted since the last general meet- 
ing of the American Life Convention. 

Especially in the field of investments 
have there been developments of the 
greatest portent for life insurance. 
Men who are authorities on various in- 
vestment problems are scheduled to 
handle the various divisions of the sub- 
ject of life company investments. 

The Agency Section has arranged its 
program so as to give its membership 
the benefit of the best minds in the 
profession in the solution of the great- 
est present day problems of the heads 
of the agency departments of life in- 
surance companies. 

The entertainment of the insurance 
men and their ladies who attend the 
meeting has not been neglected in the 














LOOKING FORWARD 
YOUR FUTURE 


ARE YOU QUALIFIED 
for an 


ATTRACTIVE GENERAL AGENCY OPPORTUNITY? 


GIRARD LIFE INSURANCE CO. 
Opposite Independence Hall, Philadelphia, Pa. 




















arrangements for the five days. A 
Century of Progress Exposition will be 
at its very best in October, with all 
the buildings and exhibits complete. So 
that those in attendance can “do” the 
fair properly, the program committee 
has arranged the business schedule so 
that an entire afternoon is left open 
for a visit to the exposition grounds. 

The fact that a Century of Progress 
Exposition has been bringing unprece- 
dented crowds to Chicago makes it ad- 
visable to make hotel reservations at 
once in order to be assured of desir- 
able accommodations on Oct. 9, 10, 11, 
12 and 13. In making their hotel res- 
ervations, those planning to attend the 
American Life Convention meetings 
should be certain to mention that fact 
in their letters to the hotel management 
so that they will be given the benefit 
of the special rates being extended to 
the convention members and their fami- 
lies. These rates are available for 
the first three weeks of October. This 
is an unusual concession during a 
world’s fair period, and is evidence of 
the splendid cooperation the American 
Life Convention has received from the 
management of the Edgewater Beach 
Hotel, where this year’s meeting is 
being held. 

The advance interest shown in the 
meeting indicates that there will be a 
very large attendance. It is generally 
conceded that the annual meeting of 
the American Life Convention gives to 
life insurance executives a real forum 
where they can obtain much informa- 
tion concerning the current problems 
of their business and receive the ad- 
vantage of the views of the best minds 
in the country. Being a very demo- 
cratic organization the convention 
does not confine its programs to its 
membership only. Any life insurance 
man is welcome to attend sessions. 


Another Century of 
Progress Convention 


BIRMINGHAM, ALA., Aug. 7—Repre- 
sentatives of Protective Life who quali- 
fied for the annual agency convention 
spent the week in Chicago, having left 
Birmingham Saturday, Aug. 5, in char- 
tered coaches. Included in the party 
are Sam F. Clabaugh, president of the 
company; LaNoue Matta, vice-presi- 
dent and superintendent of agencies; 
Thomas J. Hamner, director of agency 
service, and Lloyd Johnson, president- 
elect of the Protective Club. 

Business sessions were held Monday 
and Tuesday, and the annual banquet 
was held Tuesday evening. Tours of 
the city and visits to the Century of 
Progress were arranged. 





Harold F. Wooster, Manager 


Harold F. Wooster, who for the past 
year has been agency organizer for 
the Taylor Agency of the Mutual Life 
Insurance Company of New York, has 
been appointed manager for the Fidel- 
ity Mutual Life Insurance Company in 
Albany, effective Aug. 5. 

Mr. Wooster entered the insurance 
business in 1931, following a number 
of years as vice-president of one of 
New York City’s large chain haber- 
dashery companies. He was a success- 
ful producer, but his reputation as an 
agency organizer and trainer of men 
led to the agency work from which he 
has resigned to assume the manager- 
ship of Fidelity’s Albany agency. 





American Central Life 
on Five-Day Week 

Beginning Monday, Aug. 7, the home 
office of the American Central Life In- 
surance Co. of Indianapolis went on a 
five-day-week basis—Saturday work be- 
ing eliminated. 


The Spectator, August 10, 1933 





Page 21 

















EVENTS * 

















Dangers Threatening the 
American Agency System 


W. H. Bennett Points Out Some 
of Them to Members of the 
Montana Association 


In speaking before the annual con- 
vention of the Montana Association of 
Insurance Agents at Bozeman, Mont., 
on Tuesday, Walter H. Bennett, secre- 
tary-counsel of the National Associa- 
tion of Insurance Agents, called atten- 
tion to, and viewed with a certain 
amount of alarm, a few of the things 
in the insurance business today that 
he believes may vitally affect the fu- 
ture of the insurance agent. 

He cited the operation by insurance 
companies of production branch offices 
is a direct challenge to the efficacy of 
the American Agency System. Ap- 
parently, he said, there can be no par- 
ity of operating costs between a pro- 
duction branch and an agency office 
and said that there remains an unre- 
vealed expense factor in a production 
branch far in excess of any correspond- 
ing item allowed to, or that can be 
used, by an agent out of his commis- 
sion, in the production of business. 
This inequality in competition, he as- 
serted, is one of the just complaints 
advanced in any discussion of acquisi- 
tion costs or comparison of operating 
expense. 

The pathway of the agent, Mr. Ben- 
nett said, is today strewn with ob- 
stacles which are gradually reducing 
his opportunity for a livelihood. 

He said that about a year ago com- 
plaints came that the bonds of receiv- 
ers of failed national banks were being 
written by seven preferred companies 
on a schedule basis, over the heads of 
agents in the localities in which the 
failed banks were situated. Repre- 
sentations against this practice were 
made to Washington repeatedly. That 
the efforts put forth have at last 
borne fruit appears from a recent order 
issued by the comptroller of currency, 
J. F. T. O’Connor, to the supervising 
receiver for the Division of Insolvent 
National Banks, directing the discon- 
tinuance of the practice and declaring 
that hereafter all bonds will be written 
in the community in which the officer 
performs his functions. But, said Mr. 
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A Prize Letter 


BALTIMORE, Aug. 9.—The claim de- 
partment of a local insurance company 
offers the following letter as the “prize” 
of all letters: 

“IT got your letter about what I owe. 
Now be pachant. I ain’t forgot you. 
Please wait. When I have the money 
I will pay you. If this was judgment 
day and you was no more prepared to 
meet your maker than I am to meet 
your account you sure would have to 
go to hell. Trusting you will do this.” 








Bennett, the fact that the companies 
have been halted in this one case of cen- 
tralization of business, is no proof that 
it will not crop out again when the 
chance arrives. 

Agents continue to be grievously op- 
pressed by unfair competition from 
cut-rate and unorthodox insurance 
companies, he said, and here again, in 
large measure the agents who support 
such companies are to blame. No cut- 
rate insurance company could continue 
to exist in America, or at least to have 
a feather-weight of influence, if every 
agent everywhere dissociated himself 
from the outfit, he said. 

He recited what he termed a few 
factors that may well cause the agent 
to pause in the day’s occupation for a 
brief period of contemplation. He in- 
cluded the cotton pool, the grain pool, 
the oil pool, general cover, marine 
transportation, Church Properties 
Corp., the I.U.B., fictitious auto fleets, 
unrelated groups, finance corporations, 
national associations of various kinds, 
state bankers associations, the rug 
warehousemen, the fur storage, the 
laundry bundle, the dry cleaners, the 
newspapers, the magazines, and a mot- 
ley array of other insurance devices, 
“all of which have been and are gradu- 
ally cutting into and undermining the 
American insurance agent; always ap- 
proved and encouraged, supported and 
protected, aided and abetted by some 
one or more insurance companies anx- 
ious always for more and more pre- 
mium income.” 

The immediate task that lies ahead 
for the agent, Mr. Bennett said in con- 
clusion, is: First, to realize what is 
happening at present, and, second, at 
once to prepare to meet the future 
with a confidence in his calling that 
will impress the entire business world 
with his necessity. 


Urges End of Delay in 


Payment of Claims 


Vice-Pres. of General Brokers 
Assn., N. Y., Urges Action by 
National Board 


A letter sent to the National Board 
of Fire Underwriters, New York, by 
S. Nicoll Schwartz, vice-president of 
the General Brokers Association of the 
Metropolitan District, Inc., New York, 
states that he believes the present time 
is appropriate for repealing in its en- 
tirety the recommendation which the 
National Board made last March to 
all fire insurance companies to with- 
hold payment of claims for sixty days. 

Mr. Schwartz says that whatever the 
reasons the National Board may have 
elected to make public as motivating 
that recommendation, it was common 
knowledge that the factual reason was 
that the liquid finances of most com- 
panies were tied up in agents’ frozen 
balances, in closed banks and a de- 
pressed stock market. He asserts that 
these conditions are now considerably 
improved and, in his opinion, justify 
the National Board in taking appro- 
priate action in releasing the companies 
from the obligations it imposed on 
them. 

Mr. Schwartz continues: “Further- 
more, the President’s recent appeal to 
the nation to join in supreme resolve to 
halt the disintegrating forces that 
brought chaos and misery, should make 
the great fire insurance companies of 
this country conscious of their grave 
responsibility in the national recovery. 
They have stood the test of an un- 
precedented economic depression with 
unparalleled fortitude. They have met 
their obligations to their policyholders 
with a faithfulness unmatched in any 
other field of financial or industrial 
activity. 

“This injunction imposed upon them 
by your Board five months ago, and 
since slightly modified, is now unwar- 
ranted. Furthermore, a solemn duty 
rests upon your Board by virtue of the 
President’s appeal, to join promptly 
and whole-heartedly with all other 
financial and industrial groups and to 
take your proper place in the march 
towards recovery under the banner of 
the New Deal.” 
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The Outlook for 


Marine Insurance 


We commented last week in these 
columns on some tough breaks marine 
insurance in Europe has experienced. 


At present the outlook for marine in- 
surance seems unfavorable, or that is 
the impression of the editor of the 
Bulletin, of Toronto, Canada, who calls 
attention to a recent reference by the 
chairman of Lloyd’s Underwriters As- 


sociation to three factors which he be- 
lieved will likely reduce the margin of 
profits on such insurance and may oper- 
ate to cause heavy The first 
of factors was reduc- 


losses. 
these the rate 


tions given since the abandonment of 
the Hull Agreement, the agreement to 
respect the lead, which in his opinion, 
will be sufficiently costly to extinguish 
the likelihood of profits being earned. 
Next was the adverse effect on marine 


underwriters of a rise in commodity 
prices. While admitting that there 
might be differing opinions as to the 


value of an inflation policy, he pointed 
out that just as heavy inflation is dis- 
astrous to an individual], the value of 
whose property is immediately reduced, 
so it is harmful “to the underwriting 
community who hold stocks of money, 
not their own, but to expend in the 
future on services, that is, the payment 


of claims for which they are liable.” 

The third factor mentioned was the 
unusually light experience met 
with lately. When there is more move- 
ment of goods by sea, there will prob- 
ably be an increase of losses, as it is 
reasonable to expect that increased 
trade will bring into operation inferior 
vessels which are now laid up, manned 
by ships’ officers and crews who have 
been idle for some time. 


loss 





Verification 
Desired 


Hyphen-Smith, whose cartoon on 
page 9 is a weekly feature of The 
Spectator, tells what he 
terms a good story and 








coms 
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hopes someone can verify it. 
We can’t do that, but we can 
fill up a part of a column 
by retelling the story, which, 
as Hyphen tells it, is as fol- 
lows: 

“Among fire agents it is 
traditional to refer to inordi- 
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Unbaine gire Snrourance Co. 


“Parte, France 
U. S. Branch Statement, December 31, 1932 


nately cautious underwriters 
as fellows who ‘wouldn’t in- 
sure pig iron under water.’ It 
is said, however, that one 
company (perhaps The Trav- 
elers) paid a loss on iron un- 
der water. The company, so 
goes the story, had insured a 
rolling mill in Norfolk (or 
perhaps Charleston, New Or- 
leans, San Francisco) or 
some other seaport town. The 
policy covered a wharf on 


ASSETS LIABILITIES which iron (perhaps pig or 
BN kkcecaeinasaoesasen $4,110,416.00 Unearned Premium Reserve. $2,205,990.80 perhaps merchant iron) was 
DE ccamuessnasesenwees 212,500.00 Reserve for Losses.........- 429,686.10 piled for shipment. A fire in 
: , 48,675.63 the mill spread to the wharf, 
Due by ceding companies... 86,845.93 Reserve for Expenses ...... 675. dustmeped % snd decened Ge 
Accrued Interest .......... 56,956.68 Reserve for Taxes ......... 75,499.34 iron irretrievably into deep 
Cash in bank .............. 13,959.12 Contingency Reserve ...... 843,867.88 water. The policyholder was 
Total Liabilities $3,603,719.75  Teimbursed for loss of the 
All Other Assets .......... 83.11 Otal LIADUIICS .....-- 4 ‘ metal. Thus was a claim paid 
7 ——w De- $200,000.00 for ‘pig iron under water.’ ” 
(*N. Y. Insurance Department Basis) POSIT ....... id . 
Surplus Over All 
Liabilities .... 677,041.09 
SURPLUS to Policyholders 877,041.09 Fire Loss in Canada 
The Monetary Times esti- 
oo ee $4,480,760.84 BE Sssccnunietsaenen $4,480,760.84 mates fire losses in Canada 


Fire Reinsurance Only 


for the week ending August 2 
at $587,700, which is $181,- 
500 more than the loss for 
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the corresponding week of 
1932. Since the first of the 
present year losses have been 
estimated at $11,250,000, or 
more than six million dollars 
below those for the same 
period last year. 
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Reelected 

A well deserved tribute was paid to 
Raymond W. Smith, Missouri State 
agent of the Aetna Insurance Company 
at the recent annual meeting of the 
Missouri Fire Underwriters Association 
when he was reelected president of that 
organization. Mr. Smith during the past 
year has done much to develop the as- 
sociation and to make it a most impor- 
tant factor in the insurance life of the 
State. He is also a director of the Mis- 
souri Insurance Council and is vice-pres- 
ident of the Underwriters’ Salvage 
Corps of Missouri. Roe M. Wilcox, was 
reelected vice-president of the associa- 
tion. He is special agent of the United 
States Fire. Two new members were 
elected to the executive committee, John 


Deiber and James Corran of Kansas 
City. 
The American 
' 
Standards Ass'n 
Some time ago Secretary of Com- 
merce Daniel C. Roper announced that 
the simplified practice and industrial 


standardization work of the Bureau of 
Standards would be turned over to the 
American Standards Association and, 
naturally, there have been many in- 
quiries concerning the continuation of 
this work among the groups which have 
participated in the activities of the 
bureau. Howard Coonley, president of 
the American Standards Association, 
has informed us that provision is be- 
ing made for assuring continuity of the 
technical projects and that a skeleton 
staff to be maintained in the discon- 
tinued divisions and sections of the 
Bureau during a transition period will 
greatly facilitate the transfer. “In- 
dividual projects in standardization 
and simplification can be carried on 
without any essential change in meth- 
od,” he says, “and plans are now be- 
ing made for obtaining greater finan- 
cial support for the American Stand- 
ards Association and that when this is 
accomplished, it is hoped that the As- 
sociation may be able to take over a 
number of the Bureau’s personnel.” 
He says that it is the belief of Sec- 
retary Roper, as well as of himself, that 
this transfer will have far-reaching 
consequences for every branch of 
American industry concerned with 
standardization. The effect of the Sec- 
retary’s decision is to concentrate the 
responsibility in a single organization 
representative of industry, the public, 
and the Government. The consolida- 
tion of functions in the hands of a 
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single organization is especially im- 
portant since it comes at a time when 
the national economy demands a sharp 
acceleration in standards-making to 
keep pace with the need for industrial 
agreements under the National Recov- 
ery Act. 
Among the 
American Standards 
the Fire Protection Group, the Asso- 
ciated Factory Mutual, the National 
Board of Fire Underwriters, the Na- 
tional Fire Protection Association, the 
Underwriters Laboratories, the Na- 
tional Association of Mutual Casualty 


the 


are 


bodies of 
Association 


member 


Companies, the National Bureau of 

Casualty & Surety Underwriters, the 

National Safety Council. 

Comment on Foreign News 
Capital flight from Germany has 

found a new device. Since 1929, mil- 

lions of marks were sent or carried 


across the frontier, into France, Swit- 
zerland, Netherlands and other neigh- 
boring countries. With the Hitler 
regime, however, an end was put to this 
practice, and those who wanted to save 
their funds from the grip of Nazi emer- 
gency measures turned to the new 
method of taking out foreign life in- 
surance. By paying in marks and sav- 
ing in foreign currency, they succeeded 
in getting their money out of Germany. 
Lately, this practice has been stopped, 
too; the Secretary of Commerce was 
informed about various cases of capital 
flight via the insurance route. From 
now on, the official okay is required for 
transactions with insurance 
companies. 


foreign 


The decline of the dollar on foreign 
exchanges has caused anxious feelings 
on the Continent, for two reasons. 
First, during the last fifteen years 
many a contract has been based on the 
integrity of the dollar value; as the 
latter is affected in foreign quotations, 
the contract. Secondi, France, 
England, Italy, Germany, Poland, the 
3alkan and the Scandinavian coun- 


so is 


tries, they have all gone through “cur- | 


y inflation” and know what it 
would mean for the stability of their 
currencies if the dollar would be al- 
lowed to “inflate.” While suggestions 
have been plentiful, no dependable rem- 
edy has yet been found. The best the 
European countries (and especially the 
insurance companies with their re- 
insurance problems) can do is to re- 
place for the time being the dollar 
stipulation with their own domestic cur- 
and hope for the best. 


rency 


” 


rencies 


SMOKE 


By RALPH REED WOLFE 


HE Spectator office is well equipped 
with a sprinkler system and I can 


raise my eyes from my desk—of course 
I do so very infrequently—and count 
in the near vicinity above me some 


twenty sprinkler heads or, as the in- 
spector might term them, fusible plugs. 
To make certain that I ac- 
curate I have, as a matter of fact, just 


am being 


raised my eyes from my desk and 
counted them. If I stand up, and I 
have just stood up, I can count a 
great many more, but twenty is good 
enough. Today I can look at them 
with simply that academic interest 


that anyone whose crowning interest is 
fire insurance may feel. But last week 
it was a different matter. When the 
thermometer in the quickly 
mounted to 102 degrees above zero I 
surveyed them with longing eyes. I 
have been told that the melting point 
of an average sprinkler head is about 
106 degrees F. and so even more fre- 
quently than usual I would raise my 
eyes from my desk and look at the 
thermometer. Soon, I would think, it 
will hit 106 and then the sprinkler 
heads will perform their chief pur- 
pose and I will sit under a delightful 
shower for the rest of the afternoon. 


office 


PPARENTLY someone had been 
f  ¢inewersa with the thermometer 
for it never reached 106 although even 
if I were placed on solemn oath before 
all the justices of the Supreme Court 
of the United States I would swear that 


the temperature in Philadelphia last 
Thursday rose to at least 156% de- 
grees above zero. Zero! the name is 


obsolete here. 


UT though the office thermometer 
apparently fell down under the 
strain and the sprinkler heads did not 
melt and pour out their refreshing 
showers I realized again how wonder- 
ful are the present day methods for 
the prevention of fires and how prop- 


erty and lives, or better, lives and 
property, are safeguarded in a fash- 
ion unknown to our fathers. Had I, 


last Friday, as I fully expected might 
happen at any burst into 
flames through spontaneous combus- 
tion, as did Edwin Drood—I think he 
was the man—lI would certainly have 
set the sprinkler system going and it 
would have been well worth it. 


moment, 





Page 24 














EVENTS * 


FIRE 


* COMMENT 








Investments of Boston 


Insurance and Old Colony 


There has been so much interest in 
recent months shown in the investments 
of insurance companies that in April 
there was sent to the agents of the Bos- 
ton Insurance Company and the Old 
Colony Insurance Company of Boston 
a detailed schedule of all securi- 
ties owned by the companies. To show 
the diversification of investments, as of 
June 30, 1933, in a simple way, there is 
given below a combined schedule, Bos- 
ton and Old Colony, showing the 
amount of securities of each class 
owned and its percentage of the whole, 
from which it will be noted approxi- 
mately 50 per cent was in bonds and 
of the bonds held more than half were 
United States Government, state, 
county and municipal bonds. 

Boston 
& Old Colony 
Combined Invest- 
ments, Using 
Market Values of 
June 30, 1933 
Per Per 
: x Cent Cent 
United States Government 

PED ‘hidalloeitnws 2,264,178 11.59 

Foreign Government 


Bonds ieeonamens , 21,563 0.11 
State, County and Munic- 





See Ms on ccceses 17.22 
Railroad Bonds........ 9.05 
Public Utility Bonds.... 8.05 
Miscellaneous Bonds..... 3.78 
PE vnkiéneeanwers 0.41 
Total Bonds and Mort- 
GENS cb veeccucosecss 9,810,928 50.21 650.21 


Preferred Stocks......... 1,277,590 6.54 
Guaranteed Railroad 


BED eseecéoencecs 407,950 2.09 


Total Preferred and 


Guaranteed Stocks... 1,685,540 8.63 8.63 


Railroad Stocks......... 628,232 3.22 
Public Utility Stocks.... 1,618,917 8.28 
Bank Stocks at ald 1,461,856 7.48 
Miscellaneous Stocks.... 2,338,925 11.97 


Total Common Stocks. . 6,047,930 30.95 30.95 
Real Estate............. 1,857,112 6.94 6.94 
Dn aS ceeeee 689,176 3.27 8.27 

Total oeiia . 19,540,686 100.00 


Salaries Increased 


St. Louis, Mo., Aug. 8—The Law- 
ton-Byrne-Bruner Insurance Agency, 
Pierce Building, St. Louis, Mo., has 
announced a 5 per cent increase in sal- 
aries for its 100 employees. The raise 
became effective on July 1 and partly 
replaces the decreases in wages made 
by the agency during the business de- 
pression. A general improvement in 
business conditions was given for the 
raising of salaries. This is the first 
large insurance office to announce a 
wage increase. It is anticipated that 
several other offices will follow the lead 
of this progressive agency. 


New Jersey News and Comments 


Motor Vehicle Commissioner Harold 
G. Hoffman has issued an urgent re- 
quest for drivers to realize their re- 
sponsibility with the closing of the 
school year which places more children 
on the streets. He points out that most 
child accidents occur when the young- 
sters are playing in the streets and 
that during the school term the children 
seem to be more cautious. The Commis- 
sioner warns automobile drivers to 
“slow down on residential streets and 
keep your car under control, ready to 
stop on a second’s notice.” He states 
that 170 children under 15 years of 
age were killed and 4361 injured by 
automobiles while in the streets last 
year and that during the first four 
months of 1933, 37 have been killed 
and 1163 injured. 


Fort Lee, Cliffside Park, Westwood 
and Garfield have started campaigns to 


institute a city-manager form of Gov- 
ernment. 


The Corn Products Refining Com- 
pany, at its Edgewater plant, has in- 
stalled a system of free accident and 
health insurance for its employees. This 
new insurance program fits in with the 
group life insurance which the corpora- 
tion has carried, on a contributory 
basis, during the past 10 years. That 
coverage now approximates 10 million 
dollars and includes some 4600 em- 
ployees. 


A new and peculiar problem has 
been presented for some of the Bergen 
County agents to solve. Now that the 
law permits its sale of 3.2 beer and 
many saloons and beer gardens are 
being opened up in legitimate trade, re- 
port comes from several agents that 
their companies have expressed a dis- 
inclination to accept that class of busi- 
ness. 








Collections Improve 
in the South 


BIRMINGHAM, ALA., Aug. 8—Collec- 
tions of fire and casualty premiums 
have improved considerably in the 
South within the last 90 days accord- 
ing to reports of special agents. Al- 
most as a whole agents are complying 
with the new balance rules of the 
Southeastern Underwriters Association. 
A few agencies are still under trustee- 
ships but their troubles are of long 
standing and not of recent origin. No 
new cases are reported. Most of the 
agencies left are on a sound financial 
footing and amply prepared to meet 
their balances as they come due. This 
has been made partly possible by tight- 
ening up on policyholders. 

Advance in the price of cotton and 
other commodities has brightened the 
business outlook immensely. Federal 
funds are now being turned over to 
farmers who agreed to plow up a part 
of their cotton crop, thereby creating 
a fall-like revival. Textile plants are 
running at almost war time tilt. 


Minimum Policy Increased 


BALTIMORE, Aug. 8—Effective Sept. 
1 the minimum fire policy will be in- 
creased from $2 to $3, according to an 
announcement of the Fire Underwrit- 
ers’ Association of Baltimore. This 
action was taken at the regular 
monthly meeting. 


Robert Van Inderstine 


Robert Van Inderstine, chairman of 
the American Equitable Assurance 
Company of New York, died Monday eve- 
ning following a brief illness. Mr. Van 
Inderstine began his career as a lawyer 
but became interested in insurance dur- 
ing the early part of the war when he 
became United States manager for 
Scandinavian and Russian fire, marine 
and casualty reinsurance companies. He 
later became president of the Anchor 
Insurance Company of New York, and 
subsequently of the Guardian Fire As- 
surance Corporation when that company 
was organized in New York in 1926. 
The Guardian Fire was merged with 
the American Equitable Assurance in 
1931 and he became the head of that com- 
pany. Mr. Van Inderstine was vice- 
president and director of the Corroon & 
Reynolds Corporation and a director of 
a number of companies under its man- 
agement. Recently he became a mem- 
ber of the law firm of Barker, Perrigo 
& Bonynge of New York. 


The “Instituto Nazionale” in Rome 
includes the air risk free of charge, 
with the exception of professional 
aviators, however. The private Italian 
life insurance companies have followed 
suit. A general rule, applicable to all 
insurance companies, is now being 
worked out. 
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News of the Far West 


SAN FRANCISCO, Aug. 7,—E. T. 
Cairns, vice-president of the Fireman’s 
Fund group and B. G. Wills, vice-presi- 
dent of the Fireman’s Fund and Oc- 
cidental Indemnity Companies left San 
Francisco August 7, to attend the 
annual meeting of the Insurance 
Agents League of Washington, to be 
held in Tacoma, Wash., August 10 and 
11. Mr. Wills will make an address on 
August 10 and Mr. Cairns will speak 
the following day. 

Mr. Cairns will visit the Pacific 
Northwest representatives of the or- 
ganization prior to returning to his 
office in San Francisco. 


During the absence of Frank Kelly, 
fire marshal of San Francisco, who is 
enjoying his annual vacation, Battalion 
Chief George Murray has assumed the 
duties of the office. 


Insurance Commissioner E. Forrest 
Mitchell, of California, has licensed the 
Inland Bonding Company of South 
Bend, Ind., to write fidelity and surety 
business in the State. 


H. F. Badger, secretary of the Board 
of Fire Underwriters of the Pacific, has 
announced the Los Angles office of the 
organization will open at 9:30 a. m. 
and close at 4 p. m. in the future. On 
Saturdays the hours will be from 9 
a. m. to 12 noon. Telephone service 
will be available from 9:30 to 5 on 
week days and on Saturday from 9 to 


12. 


According to the annual report of 
E. Forrest Mitchell, insurance commis- 
sioner of California, 24 new companies 
and associations, including fraternals, 
mutuals and reciprocals were licensed 
to transact business in the State, dur- 
ing 1932. Seven of the companies are 
domiciled in California. 


J. M. Mendell, Pacific Coast manager 
for the London Assurance, is expected 
to return to his desk in San Francisco 
on August 14 from Honolulu where he 
journeyed to meet Arthur Morgan of 
the London’s head office. 


The Crown Indemnity Association of 
San Francisco which will write automo- 
bile and liability on the reciprocal plan 
has been licensed to operate in Cali- 
fornia. William A. Rafael is president 
and attorney in fact for the recip- 
rocal, the Crown Underwriters’ Lim- 
ited. 


R. H. Bosshard, for many years with 
the Travelers, has been appointed man- 
ager of the casualty underwriting de- 
partment of the Pacific Coast depart- 
ment of the Massachusetts Bonding in 
San Francisco, according to announce- 
ment of J. R. McKinney, Coast manager 
for the company. 


Gerald L. Rathbone, members of the 
general agency firm of Rathbone, 
King & Seeley of San Francisco, is 
bound for England and the continent 
where he expects to enjoy several 
months sojourn. 
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Death of C. E. Chase 

The death last week of Charles E. 
Chase, honorary chairman of the Hart- 
ford Fire Insurance Company of Hart- 
took one of the most widely 
insurance men of Connecticut. 
Mr. Chase had been associated with 
the Hartford Fire for 53 years. His 
father was president of the company 
for 43 years and Mr. Chase became 
president in 19(8 and chairman of the 
board in 1913. He resigned in 1931, 
at which time his title became hon- 
orary. 

Mr. Chase was also chairman of the 
board of the Hartford Accident and 
Indemnity Company, the Hartford 
Livestock Company, the Sanborn Map 
Company of New York, a trustee of 
the Society for Savings, the Hartford 
National Bank and Trust Company, 
the Bankers Trust Company of Hart- 
ford, and a director of the Connecti- 
cut Mutual Life Insurance Company, 
the Standard Screw Company, the 
Sesame Company and the Hartford- 
Etna Realty Company. He was presi- 
dent of the Hartford Board of Under- 
writers from 1894 to 1906. 


ford, 
known 





Death of I. G. Hoagland 


Ira Gould Hoagland died suddenly 
last Saturday morning at his home in 
Brooklyn. Mr. Hoagland was well 
known in the fire insurance and fire 
protection world in connection with 
the development of the art of auto- 
matic control of fire by automatic 
sprinklers. He started his insurance 
career in 1896. During the years 1912 
to 1914 he was editor of Insurance En- 
gineering and Safety Engineering, 
and from June, 1914, until the time of 
his death was secretary-treasurer of 
the National Automatic Sprinkler As- 
sociation, New York. 





Dividend Increased 


BALTIMORE, Aug. 9.—Directors of the 
Seaboard Insurance Company of Bal- 
timore declared an increased dividend 
on the stock of that company, payable 
Aug. 15, according to a statement just 
issued by Rodney J. Brooks, president 
of the company. This action places 
the stock on a 9 per cent annual basis 
as against 7 per cent previously paid. 
The quarterly dividend of 2% per cent 
is payable to stockholders of record 
Aug. 5. The company’s report for the 
first half of the year shows net earn- 
ings, of $43,643 after reserves for taxes, 
depreciation and other charges and 
compares with $10,700 for the like pe- 
riod last year. 
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Rehabilitation for 


Lloyds of America 


Supt. Van Schaick Granted Or- 
der to Take It Over, Also Gen- 
eral Indemnity Co. 


With the consent of their respective 
boards of directors, Superintendent of 
Insurance George S. Van Schaick ap- 
plied to the New York Supreme Court, 
New York County, last Friday for or- 
ders authorizing him to take possession 
of the properties of Lloyds Insurance 
Company of America and the General 
Indemnity Corporation of America for 
rehabilitation. The orders were granted 
by Justice Alfred Frankenthaler. 

Lloyds Insurance Company of Amer- 
ica was formed as a result of a merger 
of Lloyds Casualty Company, the Con- 
stitution Indemnity Company of Phila- 
delphia and the Detroit Fidelity and 
Surety Company. Recently, Lloyds In- 
surance Company of America acquired 
stock control of the General Indemnity 
Corporation of America. 

The present difficulties of the two 
companies are attributable to a falling 
off of premium income and an unliquid 
condition. 

A statement 
America said: 

“Lloyds Insurance Co. of America, 
through the action of its board of di- 
rectors, has found itself in a condition 
where it has requested the Superin- 
tendent of Insurance of the State of 
New York, the Hon. George S. Van 
Schaick, to take over the company in 
rehabilitation proceedings, pursuant to 
the special emergency laws recently 
enacted for such purposes. 

“The company now finds itself in a 
very non-liquid condition, due primarily 
to the fact that other insurance com- 
panies with which it carried over $1,- 
000,000 reinsurance had _ previously 
failed. As a result of the failure of the 
other insurance companies, Lloyds In- 
surance Co. of America found itself 
facing losses which were contemplated 
to be covered in the failed reinsurance 
companies. 

“In addition thereto, the company 
owns approximately $2,500,000 of real 
estate and mortgages which are not 
readily convertible into cash without 
disastrous sacrifices. The company has 
upward of $1,500,000 deposited as se- 


issued by Lloyds of 
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Brightening Outlook for 
Auto Insurance 


Pres. of Fidelity and Guaranty Fire 
Corp. Points Out Opportunity to 
Agents 


BALTIMORE, Aug. 8—Automobile sales 
for the iast three months are 20 per 
cent ahead of last year—and increased 
during July when they normally turn 
downwards, according to Frank A. Gan- 
tert, president of the Fidelity and Guar- 
anty Fire Corporation. 

“Automobile dealers in all parts of 
the country are experiencing a reawak- 
cning demand and indications are that 
this will continue throughout the sum- 
mer,” he said. 

“This increase in business 
the most noteworthy signs of business 
revival. A heartening thing about it, 
too, is that such a large percentage of 
the sales are for cash. It offers agents 
a great opportunity, but it calls for im- 
mediate action. 

“Now is the psychological time: Con- 
centrated effort in the automobile field 
will produce a splendid increased vol- 


is one of 


ume of automobile insurance. Ener- 
getic selling in this field will yield a 
bumper harvest during the coming 


months. 

“The far-reaching possibilities in the 
automobile field are a challenge to the 
alertness and ingenuity of every insur- 
ance agent. This suddenly changed sit- 
uation represents an important source 
of premium income to fill in gaps which 
may have occurred in other lines.” 








curity in the various States, which 
securities are not available for the pay- 
ment of losses, although a proper asset 
of the company. 

“Concurrently with the action of the 
board of directors in applying to Mr. 
Van Schaick to take the company over 
in rehabilitation, a committee consist- 
ing of Victor Sincere, R. L. Meneely 
and Lewis H. Pounds has been named, 
which committee will organize a gen- 
eral rehabilitation committee which 
will immediately present plans for the 
reorganization of the company. It is 
expected that this committee will itself 
secure funds and will seek help of the 
Reconstruction Finance Corporation. 

“Under recent authority of Congress, 
the Reconstruction Finance Corpora- 

(Concluded on page 28) 


Two New Companies 


Will Be Formed 


Pari of Rehabilitation Plan for 
N. Y. Title and Mortgage and 
Home Title 


As part of the reorganization pro- 
gram for title and mortgage guaranty 
companies under the supervision of the 
State Insurance Department, an order 
was signed last Friday by Justice 
Alfred Frankenthaler of the New York 
Supreme Court, New York County, di- 
recting Superintendent of Insurance 
George S. Van Schaick to take posses- 
sion of the property of the New York 
Title and Mortgage Company for re- 
habilitation. A similar order with re- 
spect to the Home Title Insurance 
Company was granted by Justice John 
B. Johnston of the New York Supreme 
Court of Kings County. The orders 
were entered upon consent of the boards 
of directors of the two companies. 

The rehabilitation plan approved by 
the court for each of these companies 
provides for the immediate formation 
of two new companies, the New York 
Title Insurance Company and the Home 
Title Guaranty Company, which will 
engage in the business of insuring 
titles to real property and making sur- 
veys and researches. They will also en- 
gage in general loan and mortgage busi- 
ness but will not guarantee mortgages 
as had been done by the companies 
which they succeed. 

These two rehabilitation plans have 
been reviewed and approved by the In- 
surance Board, consisting of former 
Superintendents of Insurance William 
H. Hotchkiss, Jesse S. Phillips, Francis 
R. Stoddard and James A. Beha and 
Aaron Rabinowitz and Matthew Woll. 
The plans were worked out with the 
cooperation of the New York Guaran- 
teed Mortgage Protection Corporation 
which has been of material assistance 
to the Insurance Department in con- 
nection with the entire rehabilitation 
program for title and mortgage guar- 
anty companies. 

The New York Title Insurance Com- 
pany, the new company which succeeds 
the New York Title and Mortgage Com- 
pany, will have a capital structure of 
$4,000,000, while that of the Home Title 
Guarantee Company, the successor to 

(Concluded on page 29) 
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Rehabilitation for 
Lloyds of America 


(Concluded from page 27) 


tion was authorized to invest in pre- 
ferred stock of the insurance compa- 
nies. An application will immediately 
be made to the Reconstruction Finance 
Corporation to subscribe to a substan- 
tial amount of such preferred stock in 
connection with the reorganization 
plans. 

“One of the plans under considera- 
tion will be the organization of a new 
company which will take over the as- 
sets of Lloyds Insurance Co. and its 
wholly owned subsidiary, the General 
Indemnity Corporation of Rochester, 
N. Y., for which rehabilitation is like- 
wise applied for by action of its board 
of directors. The reorganization com- 
mittee is expected to be made up by 
creditors, policyholders, stockholders 
and other interests.” 

In 1930 the Lloyds, Constitution, De- 
troit and Franklin companies wrote 
over $9,400,000 in premiums and in 
1931 the Lloyds, Constitution and 
Franklin wrote $6,800,000. Both years’ 
writings were largely of classes on 
which the claims develop over a con- 
siderable period such as liability, work- 
men’s compensation and surety. 

The merger of the three companies 
late in 1932 necessarily resulted in the 
loss of a good many agents at points 
where all three were represented and 
in 1932 Lloyds Insurance Co. wrote 
$4,800,000 in premiums, but had losses 
to pay on the much larger business 
previously written by the three com- 
panies. Its paid loss ratio was 97 per 
cent to premiums written and its in- 
curred loss ratio to premiums earned 
was over 78 per cent. 

Such a loss ratio was a severe strain, 
but it was based on net premiums after 
reinsurance. When reinsurance of the 
Lloyds Insurance Co., especially the 
Union Indemnity Co. and International 
Re-Insurance Corporation, failed and it 
had to pay losses on which it was un- 
able to collect the reinsurance the strain 
became much greater. 

The company had approximately $2,- 
500,000 invested in real estate and mort- 
gages and $1,000,000 tied up in deposits 
in various States, according to the 
statement given out by the company 
Friday evening. A considerable part of 
the real estate and mortgage came to 
the company through the Detroit Fi- 
delity & Surety Co., more than half of 
whose admitted assets consisted of such 
investments at the end of 1931. 

Of the total premiums of approxi- 
mately $4,800,000 in 1932, automobile 


liability premiums amounted to $1,481,- 
000; taxicab liability $842,000, automo- 
bile property damage $380,000 and 
workmens’ compensation $576,000. Of 
these four classes taxicabs alone, with 
a 48 per cent loss ratio, was the only 
one showing a reasonable loss ratio. 
On $441,000 of surety premium income 
the loss ratio was over 200 per cent. 
The one really fine class was plate 
glass, with $470,000 premiums and a 
37 per cent loss ratio, the class of busi- 
ness which the old Lloyds Plate Glass 
Insurance Co. had developed in nearly 
half a century before it was changed 
into a general casualty company. 

The financial statement of Lloyds In- 
surance Company of America, as of 
Dec. 31, 1932 showed total admitted 
assets as of that date $8,951,253. The 
principal items composing them are as 
follows: Government bonds, $643,061; 
State and municipal bonds, $1,312,749; 
railroad and public utilities, etc., $849,- 
641; preferred and common stocks 
$1,623,710; cash in banks and office, 
$405,743; first mortgage loans on real 
estate, $1,044,845; real estate, $772,- 
792; premiums in course of collection 
(not over 90 days due), $939,124; rein- 
surance recoverable on paid losses, 
$391,193; interest due and accrued, 
$119,135; salvage recoverable on paid 
losses, $574,553; accounts receivable 
and other assets, $274,709. 

The reserves as shown by the state- 
ment were as follows: Loss and expense 
reserve, $4,035,530; unearned premium 
reserve, $1,808,795; commission reserve, 
$226,439; reserve for taxes and other 
liabilities, $418,605; contingency re- 
serve, $461,884. The capital was $1,- 
000,000 and the net surplus the same, 
making the surplus to policyholders 
$2,000,000. 





These Local-Agency- 
Minded Companies 
originated the slogan, 
“Consult your Agent 
or Broker as you 
would your Doctor or 
Lawyer.” 


United States 
Fidelity & Guaranty Co. 


with which is affiliated 
Fidelity and 
Guaranty Fire Corp. 
Home Offices: Baltimore, Md. 











Ancillary Receiver Asked 


BALTIMORE, Aug. 9.—Judge Duke 
Bond has signed an order in the Cir- 
cuit Court requiring Lloyds Insurance 
Company of America and the Consti- 
tution Indemnity Company of Philadel- 
phia to show cause by Aug. 21 next 
why an ancillary receiver should not 
be appointed for their assets located in 
Maryland. 

The order was signed upon a bill of 
complaint filed by H. Beale Rollins, 
who claims that he is a creditor of the 
defendants in the sum of $1,000, and 
alleges that the Lloyds Insurance Com- 
pany of America is insolvent. It was 
stated in the suit that on Aug. 4 last 
the Insurance Department of the State 
of New York took over the Lloyds In- 
surance Company of America, includ- 
ing the merged assets of the Constitu- 
tion Indemnity Company of Philadel- 
phia. 


Casualty Companies Investments 


Ernest Palmer, director of insurance 
of the state of Illinois, has sent to all 
casualty companies of that state the 
following notification: 

“Your attention is directed to the 
law enacted by the General Assembly 
which became effective July 1, 1933, 
governing investments of casualty com- 
panies. It provides that casualty com- 
pany investments shall be governed by 
the statute controlling fire insurance 
company investments, a copy of which 
is enclosed. 

“Please advise this department by 
Oct. 1 of the investments you now have 
which are not in conformity with the 
law and quarterly thereafter advise 
this department of the progress made 
in disposing of unauthorized invest- 
ments. 

“The new law provides that unau- 
thorized investments now held must 
be disposed of within two years.” 





Branch Office Managers 
Become Vice-Presidents 


BALTIMORE, Aug. 8—In recognition 
of services rendered the Fidelity and 
Deposit as well as the American Bond- 
ing Co., three branch office managers 
have been named vice-presidents of the 
former company, it is announced at 
the home office. 

They are: W. H. Hansmann, Chi- 
cago; Lawrence W. Moore, Boston, and 
L. C. Rosenkrans, Washington, D. C. 
Of the three men Mr. Hansmann’s con- 
nection with the companies antedates 
the others, having joined the American 
Bonding Co. in 1907. 
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St. Louis Taxicabs Affected 
by City Ordinance 


St. Louis, Mo., Aug. 8.—The St. 
Louis, Mo., Board of Public Service 
has ordered a number of taxicab con- 
cerns to cease operations on the streets 
of the city until such time as they shall 
submit satisfactory public liability in- 
surance under the terms of City Ordi- 
nance No. 40144. 

This ordinance, which became effec- 
tive on Aug. 2, requires the taxicab 
companies to carry liability insurance 
providing for a coverage of $5,000 for 
injuries to one person and $10,000 for 
two or more persons hurt in the same 
accident. It also provides that the taxi- 
cab must display windshield stickers 
announcing to the riding public that 
such liability insurance is being car- 
ried and the drivers must carry cards 
stating that the cab has passed a city 
inspection. 

The license fees of the companies 
have also been raised from a flat rate 
of $100 per company regardless of num- 
ber of cabs used to a charge of $15 
per cab per year. Under this provision 
the American Taxicabs, Inc., operators 
of the Yellow cabs, will pay $15 on 
110 taxicabs. In normal times this 
company operates about 200 cabs. It 
is the largest in St. Louis. The Affili- 
ated Taxicab Owners, Inc., has taken 
out insurance to cover 40 cabs, the Mc- 
Fall Auto Livery Company for 20 cabs, 
and the Calumet Company for 15 taxi- 
cabs. 

A number of other concerns have 
also complied with the provisions of 
the ordinance. 

The American Taxicabs, Inc., on 
Aug. 1 raised its rates because of the 
new ordinance. Formerly the flag pull 
rate of 35 cents provided for 2% miles 
of transportation. Under the new 
schedule the 35 cents initial charge 
covers only 1% miles. The charge for 
excess mileage remains the same, 5 
cents for one-quarter of a mile. 





Considering Code 


LOUISVILLE, Ky., Aug. 8.—The Ken- 
tucky Association of Insurance Agents 
is considering plans for adoption of a 
code covering practices, etc., and will 
probably hold a meeting of its Execu- 
tive Committee at an early date to work 
on this program. 

The fifty-five members of the Louis- 
ville Board of Fire Underwriters by 
resolution have signified their approval 
of and intention of supporting the plan 
of President Roosevelt for national re- 
covery, and so stated in a telegram sent 
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Two New Companies 
Will Be Formed 


(Concluded from page 


Died 


ad 


the Home Title Insurance Company, 
will be $750,000. These assets will con- 
sist of cash, securities and the title 
plants of the old companies. Inasmuch 
as these assets are provided from the 
estates of the old companies, the stock 
of the new companies will be issued to 
the old companies and will be held and 
controlled by the superintendent of in- 
surance as rehabilitator. 

The title insurance business of the 
New York Title and Mortgage Com- 
pany and the Home Title Insurance 
Company has proved profitable in the 
past. Through the new companies the 
earning capacity of these title plants, 
in which large sums of money have 
been invested, should be preserved for 
the benefit of creditors and policyhold- 
ers of the old companies. 

The new companies will be used to 
service mortgages owned and guaran- 
teed by the old companies as well as the 
properties which they have taken over. 
This work will be performed at actual 
cost and the arrangement may be ter- 
minated by the superintendent of in- 
surance at will. 

The new companies will operate 
under stringent supervision of the 
superintendent of insurance. This con- 
trol will be the same as that previously 
announced with respect to the new 
Bond and Mortgage Guarantee Com- 
pany and the Lawyers Mortgage Guar- 
antee Corporation. 

At the request of the superintendent, 
State Senator Henry G. Schackno, 
Oliver Roosevelt of the Dry Dock Sav- 
ings Institution and Robert Moses, for- 
mer secretary of state, have consented 
to serve on the board of directors of 
the New York Title Insurance Com- 
pany and Michael] C. O’Brien, a prom- 
inent real estate man, and Frederick L. 
Cranford, vice-president of the Brook- 
lyn Chamber of Commerce and head of 
the 10-year plan for the development of 
Long Island and Brooklyn, have agreed 
to serve on the board of directors of 
the Home Title Guarantee Company. 
State Senator Elmer F. Quinn also has 
consented to act as a company director 
representing the superintendent and the 
public in the reorganization program. 





SPEECHES EXPERTLY PREPARED and 
promptly malied for all Occasions and Events. 
Personal Service. No Disappeintments. Send $3.00 
for each 10 minutes you want your speech or paper 
to run. Speakers Library Magazine Free six months 
with each order. THE SPEAKERS LIBRARY, 
Takoma Park, Washington, D. C. 

















to Washington by the Board of Di- 
rectors on July 27. 

Advertising, acquainting the public 
with action, was used in local news- 
papers. 





General Brokers Endorse NRA 


The following resolution was adopted 
by the executive committeed of the Gen- 
eral Brokers’ Association of the Metro- 
politan District, Inc., New York, at a 
meeting held last week: 

“Whereas, The members of the insur- 
ance fraternity are deeply interested in 
and affected by the program of recov- 
ery; and, 

“Whereas, It is the purpose and aim 
of this association to support and aid 
such a program that will stimulate, de- 
velop and build the industrial and com- 
mercial life of the country; and, 

“Whereas, The members of this as- 
sociation are wholeheartedly in accord 
with the entire program of recovery 
and subscribed to the requirements of 
the blanket code as submitted by our 
president, 

“Therefore be it resolved, That this 
association does hereby approve, en- 
dorse and support the President and his 
program of recovery and pledges each 
and every member to the true and hon- 
est observance of the rule of the 
blanket code and any other code to 
which the insurance fraternity may 
specifically subscribe, and it is fur- 
ther resolved that each and every mem- 
ber is hereby urged to secure the sup- 
port of every one of its clients to the 
code and that a copy of this resolution 
be transferred to His Excellency, the 
Honorable Franklin D. Roosevelt; the 
Honorable George S. Van Schaick, su- 
perintendent of insurance; General Ad- 
ministrator Hugh S. Johnson, City 
News Association, all insurance pub- 
lications and such others as the secre- 
tary may deem advisable.” 


Limitation of Liability 

LANSING, MIcH., Aug. 8—One of the 
new legislative acts approved by Gov. 
William A. Comstock just before final, 
sine die adjournment of the legislature, 
is of particular interest to automobile 
carriers in that it affects the limita- 
tion of liability on the part of garage 
and parking lot proprietors. The new 
law, sponsored by Senator John Nich- 
ezynski, Detroit, provides that all such 
establishments must set forth the li- 
ability limitation on the claim check 
delivered to the owner and on signs at 
the entrances and exits. 
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S. H. Whipple 
on Beer Bonds 

S. H. Whipple, special representative 
in New York of the Retail Credit Com- 
pany, is well known among _ insur- 
ance men. In the current number of the 
Inspection News, the house organ of 
the Retail Credit Company, he dis- 
cusses in an interesting fashion the 
if beer bonds, a subject of 


question 
nearly as much interest to casualty in- 
surance underwriters as the beverage 
itself has proven to be to what may be 
termed the ultimate consumers. Mr. 
Whipple points out that the bond taken 
by the retailer of beer guarantees com- 
pliance with the law. Violations of the 
law include illegal closing hours, the 
employment of under-age employees 
and, in some states, even sanitary con- 
ditions. He says that it remains to be 
seen how strictly these laws will be en- 
forced and surety underwriters are anx- 
iously waiting because their loss ratios 
will depend on that point. He says that 
the forfeiture type of bond is, of course, 
the most hazardous from the company’s 
standpoint, particularly where a bond is 
written for “consumption-on-the-prem- 
ises”’ type of licensee. The second type 
of bond that is required in some states 
is one that guarantees payment of 
taxes. This is not so common and is not 
so hazardous. In the case of such bonds, 
there is a clean-cut liability that can 
be figured pretty well ahead of time. 

Some underwriters, he says, look on 
alcoholic beverage bonds as they would 
on bail bonds and require one hundred 
per cent or even more collateral. In 
fact, it is generally understood among 
companies that where the bond itself 
specifies a forfeiture obligation, they 
will require collateral, except in the case 
of hotels of unimpeachable reputation 
or well-known clubs. Such collateral 
must be cash or its equivalent, that is, 
Government bonds. An outstanding ex- 
ception to this rule is the State of 
New York. 

The underwriters, Mr. Whipple says, 
do not know yet just what the penalties 
under these bonds are going to be. For 
that reason they are proceeding with 
the utmost caution. They are looking 
first into the applicant’s character and 
reputation. Next they are looking into 
his past liquor activities and, finally, 
they are checking his financial respon- 
sibility. Past liquor activities are of 
two kinds. If he was a proprietor of a 
saloon before prohibition, he is looked 
on favorably, provided of course he got 
out of the business when prohibition 
came along. The companies feel that 


there is a man who was law-abiding 
under the old-time liquor laws, knew 
the hazards of the business, financial 
and otherwise, and is a very safe per- 
son to bond today. 

The applicant who has been involved 
in illegal liquor traffic since prohibition 
is not looked upon with favor by the 
underwriter, for, as Mr. Whipple puts 
it, there is too much danger that he 
will continue his illegal activity under 
the new beer and wine control laws. 
Speaking of New York State, Mr. 
Whipple says the situation as regards 
beer bonds is most interesting and 
unusual. It is estimated that there will 
be approximately 30,000 licensees, every 
one of whom must be bonded. To handle 
this business efficiently and expedi- 
tiously, surety companies organized a 
pool known as the Excise Bond Under- 
writers. There are some 33 companies 
that are members of this pool. The Ex- 
cise Bond Underwriters act as one 
underwriting office for the entire state, 
the member companies sharing in the 
liability, expenses and hoped-for profits. 
New York State is an exception to the 
rule of collateral being required, yet it 
is a most hazardous form of bond be- 
cause it is of the forfeiture type. That 
New York State will be strict in its en- 
forcement of this law is expected, be- 
cause it is hoped to use the present 
beer and wine law as a basis for a con- 
trol bill, if and when the national pro- 
hibition act is repealed. 


Good News for 
the Brokers 


Insurance brokers of San Francisco 
are reported to have been highly elated 
by the recent announcement of the S. 
& C. Motors, automobile dealers in 
Dodge and Plymouth cars of the Pa- 
cific Coast city, which stated that in the 
future all insurance in connection with 
sales will be written by established 
brokers instead of through its own 
establishment. Albert E. Schlesinger, 
member of the firm, who, in the past, 
has been licensed as a broker to han- 
dle the insurance, has decided not to 
apply for a renewal from the Califor- 
nia Insurance Department. Agents and 
brokers who for several years have 
argued on automobile dealer competi- 
tion, hope the lead taken by the S. 
& C. Motors will be followed by other 
automobile dealers in California. “S. & 
C.” represents A. E. Schlesinger and 
Charles Carsiglia, partners of the firm. 


Hazards in 


the Office 


In a recent issue of the Travelers 
Beacon, E. R. Grannis discusses office 
accidents in an interesting fashion. 
He says that while office hazards are 
less dramatic than those of the indus- 
trial plant they are there just the same 
and that it is the subtle nature of the 
dangers that makes the discovery and 
elimination of such hazards one of the 
most difficult tasks engineers have to 
face. Mr. Grannis says that sharp 
edges and points are probably the most 
common accident sources in offices. 
The sharp corners of metal drawers, 
for example, may produce long jagged 
cuts on the forearms of file clerks. 
Pricks or jabs from pen and pencil 
points occur in large numbers. Occa- 
sionally, a pencil carried in the hand 
by a person who is hurrying along a 
narrow aisle, will inflict an injury on 
another person, or the “accident car- 
rier” may “barge” against a desk and 
run the point of a pencil into some 
tender portion of his own anatomy. 
Persons opening drawers while holding 
pens or pencils in their hands often 
receive painful injuries. 

Because the points of pins are not 
covered when papers are pinned to- 
gether, pin pricks add greatly to the 
total of office casualties; and somehow 
or other wire mail-baskets and paper 
clips cause a good many lacerations, 
cuts, and punctures. 

Falls, Mr. Grannis states, are more 
numerous than any other type of office 
accident and he notes that in offices 
women fall more frequently than men. 
He gives one obvious reason for this— 
their shoes. He also has a word to 
say against excessive haste and cites 
several examples to prove the point. 
Many small cuts on the fingers, from 
paper edges and cut tongues from en- 
velope flaps result from undue haste. 
He also discusses the effects of heat, 
light and cold drafts in offices, as well 
as strains resulting from lifting. Re- 
garding “fun,” he says: “Office work 
uses up but a small amount of a per- 
son’s available physical energy. There 
is commonly an inherent urge to re- 
lease some of this pent-up vitality, 
which often manifests itself in horse- 
play, scuffling, and so-called practical 
jokes. Milder forms of amusement 
consist in throwing paper clips, snap- 
ping elastic bands, and _ surprising, 
frightening, or tickling fellow-workers. 
No harm is intended, of course, but 
through an unfortunate combination of 
circumstances any one of these acts 
may result in a serious injury.” 


The Spectator, August 10, 1933 








een 


Ne en ee 


Dees 


Peceacee 


— tee 


~ Ae 


- ~meae we 











wat 


Peteow 








EVENTS * 


CASUALTY 


+ COMMENT 








In Keeping With 
N.R. A. Program 


George M. Moffett, president of the 
Corn Products Refining company, has 
announced a plan in connection with 
the purpose of the National Recovery 
program that might well be emulated 
by other companies. Mr. Moffett’s com- 
pany is giving free to employees paid 
on an hourly basis the protection af- 
forded to wages by group accident 
and sickness insurance. This action of 
the company is effective immediately. 
The insurance protection will affect 
approximately 2400 employees of the 
company in its four manufacturing 
plants at Argo and Pekin, Ill., North 
Kansas City, Mo., and Edgewater, N. J. 
The group accident and sickness plan, 
providing payment of two-thirds wages 
in event of disability resulting from ac- 
cidents occurring away from occupation 
or from sickness for a maximum period 
of twenty-six weeks beginning with the 
eighth day of disability, has the effect 
of partly replacing the pay envelope 
at a time when it is most needed. It 
need hardly be said that unquestion- 
ably the idea will meet with the whole- 
hearted appreciation of the employees. 

The new insurance program fits in 
with the group life insurance which the 
company has carried upon a contribu- 
tory basis the last ten years. Such in- 
surance now approximates $10,000,000 
and includes 4600 employees. Under 
the life plan the Corn Products Com- 
pany contributes annually approxi- 
mately two-thirds of the cost, and the 
group sickness and accident insurance 
annual premium, which the company is 
paying in its entirety, amounts to an 
appreciable sum. This action of the 
Corn Products Refining Company, it is 
understood, was taken after a study 
was made of the provisions of the Na- 
tional Recovery Act. The company not 
only desired to conform to its provi- 
sions, which it already has been living 
up to in its operations, said Mr. Mof- 
fett, but to go further in its relation 
with employees. Most plans of group 
accident and sickness insurance, it is 
understood have been with the em- 
ployees paying most of the cost by pay- 
roll deductions. The Corn Products 
Refining Company, however, pays the 
entire cost without making payroll 
deductions. The additional insurance 
protection for employees has been un- 
derwritten by the Travelers Insurance 
Company, which also carries the group 
life insurance upon the company’s per- 
sonnel. 
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Bankers Indemnity Ins. Co. 


The June 30 financial statement of 
the Bankers Indemnity Insurance Co., 


the casualty affiliate of the American | 


Insurance Co., indicates that its strong 
financial position is being maintained. 

Total admitted assets valued on the 
basis prescribed by the New York De- 
partment of Banking and Insurance are 
$6,193,531, compared with $5,662,790 at 
Dec. 31, 1932, a gain of $530,741. The 
company’s resources are invested in 
high-grade and liquid securities with 
cash in banks of $351,496 and no bor- 
rowed money. 

Reserves have been further strength- 
ened, the unearned premium reserve 
being $1,880,213, compared with 
$1,773,086 at the end of last year. The 
claim reserve is $1,918,336, an increase 
of $242,630, and the voluntary con- 
tingent reserve has been increased from 
$75,614 to $90,230, and the policyhold- 
ers’ surplus now stands at $1,900,000, 
compared with $1,800,000 Dec. 31, 1932. 

President H. P. Jackson states that 
no expansion has been sought under 
prevailing conditions, consequently the 
premium writings for the first six 
months of this year of $2,124,712 are 
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The THIRD PARTY 


By Dick JOHNSTON 


HAT is an 

is frequently mentioned in eco- 
nomic discussions during these days of 
industrial recovery. What is_ his 
has 
the 
was be- 


“average man”? He 


Of course there always 
average man, but is he 
average man that he 
industry began to have its 
well-ordered times an 
average man was a working man. Ac- 


same 


| tually, the two are still synonymous. 
In well-ordered times there was a rank 


and file. The ranking men, or lead- 
were considered above average, 
and the file was composed of the work- 
ing men or, collectively, the average 
man. 


ers, 


e* # *# 


HE depression changed all that. 
There is still a rank and file, but 


| the personnel of both has changed. In 


practically the same as for the first | 


six months of 1932. However, operating 
expenses have been further reduced by 
$31,938 and the loss ratio continues 
normal. 


Personal Injury 
Cases Publicity 


Merchants and representatives of the | °° : 
| shining stairway at the end of a long 


insurance business in San Francisco are 
cooperating in organizing a movement 
to modify the attitude of newspapers 
and periodicals toward personal injury 
cases, with the view of minimizing pub- 
lic interest in large judgments awarded 
in these cases. It has been pointed out 
by the merchants that advertising large 
judgments by agents, brokers and in- 
surance companies has made the pub- 
lic “claim-conscious” to such an extent 
that thousands of unmerited claims are 
made against business organizations 
and insurance carriers, thus placing a 
heavy burden upon the companies and 
those who must pay the premiums. 
Newspaper publicity of unusual and 
large judgments is also credited with 
stimulating this interest to the point 
where the public immediately assumes 
the position that damages are due, ex- 
pected and forthcoming, without much 
argument, regardless of the injury or 
the place or the liability. 


road. 


addition, there is a new group called 
“the unemployed.” The members of 
this group are men who are capable of 
work, who need to work to earn their 
sustenance and yet cannot be called be- 
low-average merely because there is no 
work for them. They are men who were 
once average and some who were once 
above average. Now they are termed 
unfortunate. What effect does this new 
group have upon the average man and 
even upon those who still maintain their 
status as above-average men? 


*” * * 


N well-ordered times, editorial car- 
toonists used to picture success as a 


The road was fairly level, but 


| it was strewn with the usual obstacles 


of life, which were fearsome enough. 
Everyone traversed the road. The 
above-average completed their journey 
and mounted the bright stairway. 
The average man was not endowed 
with the capability of ever reaching 
the stairway. The cartoonist of today 
might picture an abyss on either side 


of the road and other obstacles rep- 
resenting the depression. It is easy 
to see how the cries of the unfor- 


tunates who were claimed by the abyss 
would affect all those traversing the 
road above. All have learned to tread 


| @ narrower path and to be more alert. 


All are seeking for protection against 
adversity, vaguely perhaps, but acute- 
ly realizing the need for something to 
fall back on. This is a new average 
man and he is a much better prospect 


| for insurance than ever he was before. 
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worth of new busines in 1932, and ance companies, eight companies; new 


Fire Insurance in 1932 nna: fe 
P had $491,529,761 of insurance in force business written during 1932, $4,555,- 
in Arkansas last December 31, for which the com X04; business in force December 31, 


panie collected $13,800,711 in prem 1932, $24,098,480; premiums collected 
Both Net Premiums and Net Losses iums during the year. Premiums col- in 1932, $646,143. 
Less Than the Previous Year lected in 1931 on approximately $550, Stipulated premium plan companies, 
LITTLE Rock, ArkK., Aug. 7—Fire 000,000 worth of insurance totaled nine firms, new business in 1932, $2,- 
insurance written in Arkansas in 1932 $15,849,410. 786,297; business in force December 
by 124 direct writing stock companies Business of other types of insurance 31, 1932, $12,004,833. 
totaled $710,573,447, compared with companies for 1932 was summarized a Casualty, fidelity and surety com- 
S804.708,517 written by 141 companies _tollows panies, 56 firms, compared with 65 in 
in 1931. it was shown in the annual Fire and marine reinsurance com 1931; total premiums, $2,639,977; total 
report of the State Insurance Depart- panies, 18, compared with 26 the year losses, $1,904,902. 


ment, just released by U. A. Gentry, in before; net risks, $14,075,546; net 


Luther-Keffer Production 


vear totaled $5,610,362, compared with Mutual fire insurance companies, 12, The Luther-Keffer Agency, general 


curance commissioner premiums, $125,589; net losses paid, 


Net premiums paid in Arkansas last $170,594. 


$6,641,586 in 1931, and net losses paid which was one less than in 1931; net agents of the Astna Life Insurance 
7; net premiums, $229,-- Company at 100 William Street, New 
with $5,124,102 the year before 708; net losses paid, $153,617. York City, have announced that the 


last vear totaled $4,407,308, compared risks, $25,773,54 


The number of legal reserve life in Reciprocal exchanges, 13, the same agency paid for $1,532,266 during the 
urance companies operating in the as in 1931; net risks, $19,806,607; net month of July, 1933. 
state decreased from 97 in 1931 to 87 premiums, $288,814; net losses paid, The total business paid for by this 
at the end of 1932. $84,989. agency for the year 1933 to date is $16,- 
Three companies wrote $89,645,040 Domestic legal reserve life insur- 596,314. 

















THE ADJUSTER’S MANUAL 


by C. H. Harbaugh, M. D. 


This invaluable handbook, by an acclaimed authority, has 
been fully revised and brought up to date. New and important 
articles have been added to the section on diseases, and new 
words have been added to the glossary of medical phraseology 
which now embraces more than 2000 terms and explanations. 





This indispensable manual for the health and accident under- 
writer and adjuster is divided, for convenience, into three 
parts, namely: 


Section L—Accidents; Section Il.—Diseases 
Section III.—Poisoning 


Price, in flexible binding, $6 per copy. 
12 copies $ 65 
25 copies 120 
50 copies 210 

100 copies 375 








Please remit by Money Order or Bank Draft on Philadelphia 


THE SPECTATOR COMPANY 


56th and Chestnut Streets, Philadelphia, Pa. 
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